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RISK  D ISCLAIMER:  Investments  in  f inanc ia l  products  are  sub ject  to  market  r i sk .  Some f inanc ia l
products ,  such  as  currency  exchange,  a re  h igh ly  specu lat ive  and  any  investment  shou ld  on ly  be
done  wi th  r i sk  cap i ta l .  T rad ing  fore ign  exchange  on  marg in  car r ies  a  h igh  leve l  o f  r i sk  and  may  not
be  su i tab le  for  a l l  investors .  The  h igh  degree  of  leverage  can  work  aga inst  you  as  we l l  as  for  you.
Before  dec id ing  to  invest  in  fore ign  exchange  you  shou ld  carefu l l y  cons ider  your  investment
object ives ,  leve l  o f  exper ience ,  and  r i sk  appet i te .  The  poss ib i l i ty  ex i s t s  that  you  cou ld  susta in  a  loss
of  some or  a l l  o f  your  in i t ia l  investment  and  therefore  you  shou ld  not  invest  money  that  you  cannot
af ford  to  lose .  You  shou ld  be  aware  of  a l l  the  r i sks  assoc iated  wi th  fore ign  exchange  t rad ing  and
seek  adv ice  f rom an  independent  f inanc ia l  adv i ser  i f  you  have  any  doubts .  By  open ing  a  t rad ing
account  wi th  us ,  you  as  a  C l ient  cer t i fy  that  you  understand  the  r i sks  invo lved ,  a re  f inanc ia l l y  ab le
and  of  sound mind  to  assume the  r i sks  invo lved  in  specu lat ing  or  t rad ing  o f  "Contracts"  or  other
f inanc ia l  products  o f  "Over  the-Counter"  markets  supp l ied  or  prov ided  by  Wor ld  Quest .  We adv i se
that  you  read  through  the  fo l lowing  r i sks  invo lved  and  i f  necessary  seek  profess iona l  adv ice .  

l .  THIS  AGREEMENT  

1 .1  INTRODUCTION 

These  Terms  together  wi th  your  completed  and  submit ted  Appl i cat ion  Form compr i se  the  C l ient
Agreement  between Wor ld  Quest  LLC  ( "we" ,  "us"  or  "Wor ld  Quest" ) ,  a  company  reg i s tered  in
Ukra ine  ( reg i s t rat ion  number  42934578)  and  you,  the  C l ient  (you  or  yourse l f ) .  Th i s  i s  a  master
agreement  and  sets  out  the  terms  and  cond i t ions  upon  which  dea l ings  between you  and  us  re la t ing
to  the  prov i s ion  of  adv ice  to  the  C l ient  or  the  execut ion  of  Orders .  

Th i s  Agreement  i s  in  add i t ion  to  other  documents  that  may  have  been  exchanged  and/or  executed
between the  par t ies .  You  shou ld  read  th i s  Agreement  carefu l l y  and  any  other  documents  g iven  to
you  that  app ly  to  you.   

Marg in  FX  and  Contracts - for -d i f ference  (CFDs)  Transact ions  you  enter  in to  pursuant  to  the  terms  of
th i s  Agreement  car ry  a  h igh  leve l  o f  r i sk .  A  more  deta i led  exp lanat ion  of  the  r i sks  assoc iated  wi th
these  t ransact ions  i s  set  out  in  our  R i sk  D i sc losure  Po l i cy .  You  shou ld  ensure  that  you  fu l l y
understand  such  r i sks  before  enter ing  in to  th i s  Agreement  or  any  t ransact ion  wi th  us .   

By  s ign ing  and  submit t ing  the  App l i cat ion  Form by  emai l  or  e lect ron ica l l y  v ia  our  webs i te ,  or  by
tak ing  any  act ion  cons i s tent  wi th  your  agreement  to  these  terms  and  cond i t ions ,  you  conf i rm that
you:  

a )  have  rece ived ,  read ,  and  understood  th i s  Agreement ,  inc lud ing  our  current  Lega l  Documents  on
our  webs i te ;  and  

b)  agree  that  we  wi l l  p rov ide  our  Products  and  Serv ices  to  you  on  the  terms  and  cond i t ions  o f  th i s
Agreement .  



1.2  TRADE AT  YOUR OWN RISK  

Wor ld  Quest  i s  under  no  ob l igat ion :  

i .  To  sat i s fy  ourse lves  as  to  the  su i tab i l i ty  o f  any  Pos i t ion  for  you;  

i i .  To  moni tor  or  adv i se  you  on  the  s tatus  o f  any  o f  your  Pos i t ions ;  

i i i .  P revent  you  f rom t rad ing  beyond your  means  or  ab i l i ty  or  to  protect  you;  

i v .  Or  to  c lose  any  open  Pos i t ion .  

1 .3  DEF INIT IONS AND INTERPRETATION  

Whenever  used  in  th i s  Agreement ,  un less  incons i s tent  wi th  the  sub ject  matter  or  context ,  the
fo l lowing  words  sha l l  have  the  fo l lowing  meanings :  

Accept  or  Acceptance  means ,  except  in  the  case  o f  a  Th i rd-Party  On l ine  P la t form,  i f  the  C l ient ,  or  an
Author i zed  User ,  ind icate  by  e i ther  te lephone,  emai l ,  face- to- face  or  through  an  Onl ine  Serv ice  that
they  accept  the  Trade  Contract  Terms  prov ided  by  Wor ld  Quest .  

Account  Va lue  means  the  currency  va lue  of  the  C l ient ' s  Account  which  i s  ca lcu lated  by  Wor ld  Quest
combin ing :   

the  equ iva lent  ba lance  of  your  Account  in  the  Wor ld  Quest  c l ient  money  t rust  account  

the  Rea l i zed/Unrea l i zed  Losses  and  Rea l i zed/Unrea l i zed  Ga ins ;  

ind icat ive  costs  to  C lose  ( fees ,  Overn ight  in terest ) ;  and  

the  va lues  o f  Pos i t ions  not  yet  booked.  

App l i cat ion  Form means  the  form a  C l ient  must  complete  and  submit  to  app ly  to  open  an  account
wi th  Wor ld  Quest .   

Author i zed  User  means  a  person  author i zed  by  the  C l ient  to  access  Wor ld  Quest ' s  serv ices  and/  or
enter  in to  Orders  on  the  C l ient ' s  beha l f .   

Base  Currency  means  the  f i r s t  currency  in  a  Currency  Pa i r .  The  Base  Currency  i s  ass igned  a  va lue  of
l  when ca lcu lat ing  exchange  rates .   

Bought  Swap Rate  means  the  interest  ra te  that  app l ies  to  the  Base  Currency  at  the  C lose  o f
Bus iness  on  the  re levant  Trad ing  Day .   

CFD means  a  Contract  for  D i f ference .   



Cl ient ,  you ,  or  your  means  the  C l ient  named in  th i s  Agreement ,  together  wi th  i t s  subs id iar ies ,
a f f i l i a tes ,  successors ,  and/or  ass igns ,  as  we l l  as  i t s  o f f i cers ,  d i rectors ,  employees ,  and  agents .
C l ient  Agreement  means  the  completed  Appl i cat ion  Form and  these  Terms.  C lose  o f  Bus iness  means
22:00  GMT.  

C losed-Out  means  the  terminat ion  of  a l l  o r  par t  o f  an  Order .   

C lose-Out  Date  means  the  date  on  which  a l l  o r  par t  o f  an  Order  i s  C losed-Out .   

C lose-Out  Va lue  means  the  Order  Va lue  at  the  C lose-Out  Date .   

Corporate  Act ion  means  payment  o f  a  d iv idend,  sc r ip  d iv idend  or  spec ia l  d iv idend,  a  r ights  i s sue ,
open  of fer  or  f ree  d i s t r ibut ion  of  shares  by  way  of  a  bonus ,  cap i ta l i zat ion  or  any  other  o f fer  or
i s sue  to  the  ho lders  o f  the  under ly ing  asset ,  a  takeover ,  reverse  takeover ,  merger ,  demerger ,
l i s t ing ,  de l i s t ing  or  suspens ion  f rom l i s t ing  or  any  ana logous  event  d i rect ly  a f fect ing  ho lders  o f  the
under ly ing  asset ;   

Currency  Pa i r  means  the  Base  Currency  and  the  Term Currency  for  a  Marg in  FX  contract .   

Cut -Of f  T ime means  the  t ime (AEST)  for  the  dest inat ion  country  o f  the  internat iona l  payment  by
which  c leared  funds  need  to  be  rece ived  by  us  in  order  for  an  internat iona l  payment  to  be  made  on
any  Day .   

Day  means  a  day  on  which  commerc ia l  banks  are  open  for  bus iness  ( inc lud ing  dea l ings  in  fore ign
exchange)  in  the  p lace  spec i f ied  by  Wor ld  Quest  for  that  purpose .   

Da i l y  S tatement  means  an  Account  s tatement  i s sued  by  Wor ld  Quest  on  a  da i l y  bas i s .  Da i l y
Statements  inc lude  deta i l s  o f  

a )  your  open  Pos i t ions ;  

b )  your  new Pos i t ions ;  

c )  the  open ing  cash  ba lance  on  your  Account ,  together  wi th  deta i l s  o f  Account  movements  such  as
depos i t s ,  w i thdrawals ,  or  set t lements ;  

d )  your  c los ing  Account  ba lance  for  the  day ;  

e )  prof i t s  or  losses  made  on  Open Pos i t ions  (your  open  t rade  equ i ty ) ;  

f )  the  va lue  of  your  Pos i t ions  and  movements  on  your  Account  in  the  currency  in  which  your
account  i s  denominated ,  ind icat ing ,  where  appropr ia te  the  conso l idat ion  rates  used;   

g )  o ther  i tems  a f fect ing  your  Accounts ,  such  as  Ro l lover  Benef i t s  or  Ro l lover  Charges  app l ied  to
your  account ;  

h )  prof i t  or  loss  made  on  open  Pos i t ions  (your  open  t rade  equ i ty ) ;  

i )  the  l iqu idat ion  va lue ;  

j )  your  Tota l  Marg in  Requi rement ;  

k )  your  Marg in  excess  def i c i t .  



Defau l t  Event   

Each  of  the  fo l lowing  const i tutes  a  Defau l t  Event :  i .  any  acts  or  omiss ions  on  the  par t  o f  the  C l ient ;  

•  Author i zed  User ;  or  

•  the  C l ient  or  author i zed  User ' s  employee ,  agent ,  or  ass ignee  (whether  or  not  known to  us ,  and
whether  or  not  act ing  in  concert  w i th  other  natura l  persons  or  a lgor i thmic  too ls )  which  in  Wor ld
Quest ' s  so le  d i sc ret ion ,  a re  deemed as  be ing :  

•  neg l igence;  

•  mis take ;  

•  wi l fu l  misconduct ,  ( inc lud ing  comm1ss1on  churn ing ,  sn ip ing ,  caus ing  or  contr ibut ing  to  or
benef i t ing  f rom a  Quot ing  Er ror ,  mov ing  the  pr i ce  o f  an  under ly ing  asset ,  sca lp ing ,  

•  the  use ,  or  a l lowing  any  other  person  (whether  or  not  an  author i zed  Person)  to  use ,  any
e lect ron ic  dev ice ,  so f tware ,  a lgor i thm or  any  t rad ing  s t rategy  that  has  the  purpose  or  e f fect  o f
manipu lat ing  or  tak ing  unfa i r  advantage  of  the  way  in  which  Wor ld  Quest  const ructs ,  prov ides  or
conveys  i t s  b id  or  o f fer  pr i ces ;  or  

•  the  breach  of  any  law;  or  

•  the  breach  of  any  prov i s ion  of  th i s  Agreement .  

i i .  the  C l ient  or  the i r  Guarantor  becomes  inso lvent  or  bankrupt ;  

i i i .  the  C l ient  i s  deceased  or  becomes  of  unsound mind;  

i v .  the  C l ient  fa i l s  to  prov ide  any  Marg in  or  amounts  due  under  th i s  Agreement  on  t ime in  respect
of  any  Pos i t ions ,  or  the  Marg in  he ld  by  Wor ld  Quest  in  respect  o f  any  Pos i t ions  fa l l s  be low the
Marg in  Requi rement ;  

v .  the  C l ient  i s  in  breach  of  any  representat ion ,  warranty  or  undertak ing  made  under  th i s
Agreement  or  any  other  mater ia l  term of  th i s  Agreement  and/or  any  in format ion  prov ided  to  Wor ld
Quest  in  connect ion  wi th  th i s  Agreement  i s  or  has  become untrue  or  mis lead ing ;  

v i .  any  fee  or  charges  or  other  payments  due  to  Wor ld  Quest  are  not  pa id  in  accordance  wi th  th i s
Agreement ;  

v i i .  a t  any  t ime or  for  a  per iod  the  c l ient  i s  not  contactab le ,  or  does  not  respond to  any  not ice  o f
correspondence  f rom Wor ld  Quest ;  

v i i i .  Wor ld  Quest  reasonab ly  cons iders  i t  necessary  for  the  protect ion  of  i t s  r ights  under  th i s
Agreement ;  



Minimum Marg in  Requi rement ;  

x i .  any  D ispute  occurs ,  or  l i t i gat ion  i s  commenced  and,  in  v iew of  the  sub ject  matter  o f  or  any
i ssues  in  d i spute  in  re la t ion  to  that  l i t i gat ion ,  Wor ld  Quest  reasonab ly  dec ides  that  i t  cannot
cont inue  to  dea l  w i th  the  C l ient  whi le  the  l i t i gat ion  i s  pend ing ;   

x i i .  the  C l ient  fa i l s  to  prov ide ,  w i th in  10  days  o f  a  wr i t ten  request ,  a l l  in format ion  which  Wor ld
Quest  requested  in  connect ion  wi th  th i s  Agreement ;  

x i i i .  Wor ld  Quest  has  reason  to  be l ieve  the  c l ient  i s  unab le  to  manage  the  r i sk  that  ar i ses  f rom the i r
Pos i t ions ;  

x iv .  the  C l ient  fa i l s  to  comply  wi th  any  l imi t  or  res t r i c t ion  imposed  on  them by  Wor ld  Quest  in
connect ion  to  the  Account  ( for  example ,  a  res t r i c t ion  on  the  k ind ,  vo lume or  va lue  of  Orders ) ;  

xv .  any  change  in  law or  in terpretat ion  which  makes  i t  un lawfu l  for  us  to  per form any  prov i s ion  of
the  Agreements ;  an  

xv i .  I f  a  charge  back  occurs .  

In  the  case  o f  a  body  corporate :  

i .  the  C l ient  goes  in to  l iqu idat ion ,  vo luntar i l y  or  otherwise ,  or  a  l iqu idator ,  rece iver ,  an
admin is t rator  i s  appo inted;  

i i .  a  va l id  deed  of  guarantee  and  indemnity  wi th  respect  to  the  ob l igat ions  under  th i s  Agreement
has  not  been  prov ided  to  Wor ld  Quest .  In  the  case  o f  a  t rust ,  the  C l ient  ceases  to  be  the  t rustee  of
the  t rust ,  or  the  re levant  t rust  i s  terminated.  
 
Depos i t  means  the  amount  depos i ted  by  the  C l ient  wi th  Wor ld  Quest  as  requested  by  Wor ld  Quest
in  re la t ion  to  a l l  F inanc ia l  Products ,  a t  the  t ime of  book ing  and  at  any  t ime pr ior  to  the  Va lue  Date
which  i s  a  par t -payment  toward  the  agreed  Order  va lue  and  not  c l ient  monies .  Depos i t  inc ludes
amounts  depos i ted  by  the  C l ient  wi th  Wor ld  Quest  as  requested  by  Wor ld  Quest  in  respect  o f  any
ant ic ipated  or  ex i s t ing  Open Pos i t ions  that  the  C l ient  has  or  wi l l  have  wi th  Wor ld  Quest .   

F inanc ia l  Product  means  a  fore ign  exchange  contract  or  a  t ransact ion  in  which  a  C l ient  and  Wor ld
Quest  enter  in to  an  OTC der ivat ives  contract  based  on  the  va lue  of  an  under ly ing  asset  or  assets
( inc lud ing  but  not  l imi ted  to  a  currency  or  currency  pa i r ,  a  commodi ty ,  a  prec ious  meta l  or  an
index) .   

Force  Majeure  means  events  or  causes  inc lud ing ,  but  not  l imi ted  to ,  the  fo l lowing :  an  act  o f  God,
per i l  o f  the  sea ,  unavo idab le  acc ident  o f  nav igat ion ,  war  (  whether  dec lared  or  not ) ,  sabotage ,  r io t ,
insurrect ion ,  c iv i l  commot ion ,  nat iona l  emergency  (whether  in  fact  or  law) ,  mart ia l  l aw,  f i re ,  f lood,
cyc lone ,  ear thquake ,  lands l ide ,  exp los ion ,  power  or  water  shortage ,  fa i lure  o f  a  t ransmiss ion  or
communicat ion  network ,  ep idemic ,  quarant ine ,  s t r ike  or  other  labour  d i f f i cu l ty  or  expropr ia t ion ,
rest r i c t ion ,  proh ib i t ion ,  l aw,  regu lat ion ,  decree  or  other  lega l l y  enforceab le  order  o f  a  government
agency ,  breakage  or  acc ident ,  change  of  In ternat iona l ,  S tate  or  Commonweal th  law or  regu lat ion  or
any  damage  of  Wor ld  Quest ' s  hardware  or  sys tems  un less  occurr ing  as  a  resu l t  o f  an  act ,  omiss ion ,
defau l t  or  neg l igence  of  the  C l ient  or  Wor ld  Quest .   



Free  Ba lance  means ,  a t  any  t ime,  the  excess  ( i f  any)  o f  the  ba lance  of  the  C l ient ' s  account  a t  that
t ime over  the  requ i red  Depos i t .   

Futures  CFD means  a  CFD where  the  va lue  of  the  contract  der ives  i t s  va lue  f rom an  under ly ing  asset
or  ins t rument  whose  pr i ce  i s  quoted  on  a  futures  market .    

Fu l l y  Hedged  Pos i t ion  means  an  Open Pos i t ion  that  i s  equa l  to  and  the  oppos i te  o f  another  Open
Pos i t ion .  

Guarantor  means  any  person(s )  ident i f ied  as  such  in  the  App l i cat ion  Form.   

Hedged  Pos i t ion  i s  as  def ined  in  c lause  3 .7 .   

Ins t ruct ion  means  any  ins t ruct ion  or  request  g iven  by  the  C l ient  to  Wor ld  Quest  re la t ing  to  the
execut ion  of  a  F inanc ia l  Product  as  prov ided  for  under  c lause  8 .2 .   

Inso lvency  Event  means  any  s teps  taken  for   

the  wind ing-up ,  d i sso lut ion ,  or  admin is t rat ion  of  the  C l ient ;  

the  C l ient  to  enter  in to  any  ar rangement ,  compromise  or  compos i t ion  wi th  or  ass ignment  for  the
benef i t  o f  i t s  c red i tors  or  any  c lass  o f  them except  for  the  purposes  o f  a  so lvent  reconst ruct ion  or
amalgamat ion;  or  

a  rece iver ,  rece iver ,  and  manager ,  or  other  contro l lers ,  admin is t rator  or  s imi lar  o f f i cer  to  be
appointed  wi th  respect  to ,  or  takes  contro l  o f ,  the  C l ient  or  any  o f  the  C l ient ' s  assets  and
undertak ings .  

Law means  any  loca l  or  fore ign  law,  regu lat ion  or  judgment ,  court  order ,  or  sanct ions  reg imes  to
which  Wor ld  Quest  i s  sub ject .   

Long  Par ty  means  in  respect  o f  any  Order  the  par ty  ident i f ied  in  the  Trade  Conf i rmat ion  Not ice  as
hav ing  not iona l ly  bought  the  under ly ing  asset  or  assets  to  the  OTC der ivat ive  contract .  Marg in  Ca l l
means  an  amount ,  in  add i t ion  to  the  Depos i t ,  as  so le ly  determined  by  Wor ld  Quest .  Marg in  FX
contract  means  a  Marg in  Fore ign  Exchange  contract .   

Mark  to  Market  means  the  da i l y  reva luat ion  of  an  OTC der ivat ives  contract  entered  into  between
Wor ld  Quest  and  the  C l ient  to  re f lect  i t s  current  market  va lue  rather  than  i t s  or ig ina l  contract
va lue .  Wor ld  Quest  sha l l  have  the  r ight ,  a t  i t s  so le  d i sc ret ion ,  to  determine  the  Mark  to  Market
va lue  on  a  da i l y  bas i s .   

Merger  Event  means  in  respect  o f  any  under ly ing  asset :  

a .  any  rec lass i f i cat ion  or  change  of  the  under ly ing  asset  that  resu l t s  in  a  t rans fer  o f  or  an
i r revocab le  commitment  to  t rans fer  a l l  outs tand ing  secur i t ies  o f  the  same c lass  as  the  under ly ing
asset  to  another  ent i ty  or  person;  
b .  conso l idat ion ,  amalgamat ion ,  merger  or  b ind ing  share  exchange  of  the  i s suer  o f  the  re levant
under ly ing  asset  wi th  or  in to  another  person  (other  than  a  conso l idat ion ,  amalgamat ion ,  merger  or
b ind ing  share  exchange  in  which  such  i s suer  i s  the  cont inu ing  person  and  which  does  not  resu l t  in  a
rec lass i f i cat ion  or  change  of  a l l  outs tand ing  secur i t ies  o f  the  same c lass  as  the  under ly ing  asset ) ;or  



c .  takeover  o f fer ,  tender  o f fer ,  exchange  of fer ,  so l i c i ta t ion ,  proposa l  or  other  event  by  any  ent i ty
or  person  to  purchase  or  otherwise  obta in  50% or  more  of  the  outs tand ing  secur i t ies  o f  the  same
c lass  as  the  under ly ing  asset  that  resu l t s  in  a  t rans fer  o f  or  i r revocab le  commitment  to  t rans fer  a l l
such  secur i t ies  (other  than  such  secur i t ies  owned or  contro l led  by  such  other  ent i ty  or  person) .  

Not ice  means  a  not i ce  requ i red  or  permit ted  to  be  g iven  under  th i s  Agreement  or  for  the  purposes
of  th i s  Agreement .   

On l ine  Serv ices  mean serv ices  that  prov ide  the  ab i l i ty  for  c l ients  to  t ransact  wi th  Wor ld  Quest  by
way  of  an  on l ine  t rad ing  p lat form inc lud ing  a  Th i rd-Party  On l ine  P la t form.   

Open  Pos i t ion  i s  where  the  C l ient  has  entered  into  a  t ransact ion  or  contract  w i th  Wor ld  Quest ,  and
a  fur ther  t ransact ion  i s  requ i red  in  order  to  c lose  the  pos i t ion ;   

Order  means  a  F inanc ia l  Product  entered  into  between Wor ld  Quest  and  the  C l ient  under  the
appl i cab le  Trade  Contract  Terms.   

Order  Va lue  means  for  any  Order ,  the  Order  pr i ce  or  ra te  mul t ip l ied  by  the  Order  quant i ty .   

OTC  means  Over - the-Counter .  A  par t ia l l y  Hedged  Pos i t ion  means  an  Open Pos i t ion  that  i s  oppos i te
but  not  equa l  to  another  Open Pos i t ion .  Prev ious  Order  Va lue  means ,  the  amount  ca lcu lated  as
fo l lows:  
 

a .  where  the  Order  Va lue  i s  be ing  determined  for  the  f i r s t  t ime for  an  Order  Contract ,  the  Order
Va lue  at  the  commencement  o f  the  Order ;  or  

b .  in  a l l  o ther  cases ,  the  Order  Va lue  at  the  most  recent  Va luat ion  T ime.  

 
Quot ing  Er ror  means  a  l iqu id i ty  prov ider  er ror ,  a  sof tware  er ror ,  a  typograph ica l  e r ror ,  or  an
obv ious  mis take  in  a  quote  or  ind icat ion  and  inc ludes  quot ing  de lays .   

Rec iproca l  Ob l igat ion  means  Wor ld  Quest ' s  ob l igat ions  to  the  C l ient  in  re la t ion  to  an  Order ,  a
Marg in  Ca l l ,  o r  a  Depos i t .   

Reference  Interest  Rate  means  that  the  interest  ra te  prov ided  by  our  l iqu id i ty  prov ider  p lus  Wor ld
Quest ' s  t ransact ion  fee  o f  3 .5% per  annum.   

Deta i l s  means  the  in format ion  requ i red  by  Wor ld  Quest  under  c lause  3 .6 .   

Se l l  Swap Rate  means  the  interest  ra te  that  app l ies  to  the  Term Currency  at  the  C lose  o f  Bus iness
on  the  re levant  Trad ing  Day .   

Share  CFD means  a  F inanc ia l  Product  where  the  under ly ing  asset  i s  a  secur i ty  l i s ted  on  an  exchange.   

Short  Par ty  means  in  respect  o f  any  Order  the  par ty  ident i f ied  in  the  Trade  Conf i rmat ion  Not ice  as
hav ing  not iona l ly  so ld  the  under ly ing  asset  or  assets  to  the  OTC der ivat ive  contract .   



Sophis t i cated  Investor  means  a  person  as  def ined  in  Par t  l  Sect ions  2  o f  the  Secur i t ies  Investments
Bus iness  Law.   

Spot  CFD means  a  CFD where  the  va lue  of  the  contract  der ives  i t s  va lue  f rom an  under ly ing  asset  or
ins t rument  whose  pr i ce  i s  quoted  on  a  spot  market .  Swap Charge  or  Swap Cred i t  i s  as  def ined  in
c lauses  5 .1  and  5 .2 .   

Swap-Free  Account  or  I s lamic  Account  means  an  account  o f fered  by  Wor ld  Quest ,  a t  i t s  so le
d iscret ion ,  which  i s  des igned  spec i f i ca l l y  for ,  and  ava i lab le  on ly  to ,  C l ients  who cannot  rece ive  or
pay  ro l lover  in terest  on  overn ight  Open Pos i t ions  for  re l ig ious  reasons .  

Term Currency  means  the  second  currency  in  a  Currency  Pa i r .   

Terms  mean these  terms  and  cond i t ions ,  together  wi th  a l l  schedules ,  a t tachments ,  or  other
documents  a t tached.   

Th i rd-Party  means  any  ent i ty  wi th  whom Wor ld  Quest  has  entered  into  an  agreement  or
arrangement  whereby  Wor ld  Quest  o f fers  the  C l ient  access  to  that  ent i ty ' s  on l ine  t rad ing  p lat form
("Th i rd-Party  On l ine  P la t form")  for  the  purpose  of  the  prov i s ion  v ia  the  Th i rd-Party  On l ine  P la t form
of  add i t iona l  serv ices  to  the  C l ient .   

Th i rd-Party  On l ine  P la t form means  any  on l ine  t rad ing  p lat form of fered  by  a  Th i rd  Par ty .   

T rade  Conf i rmat ion  Not ice  means  a  document  s igned  by  the  C l ient  and  Wor ld  Quest  conf i rming  the
deta i l s  o f  the  F inanc ia l  Product  entered  into  between the  C l ient  and  Wor ld  Quest .   

T rade  Contract  Terms  means  the  pr i ce ,  t iming ,  and  other  deta i l s  (as  conta ined  in  the  Ins t ruct ions )
Wor ld  Quest  prov ides  you,  e i ther  verba l ly  or  v ia  the  Internet ,  a t  which  the  re levant  Order  can  be
purchased  or  so ld .   

T rad ing  Day  means  Monday  to  Saturday  inc lud ing  pub l i c  ho l idays .   

Va lue  Date  means  e i ther  the  Day  se lected  by  the  C l ient  and  agreed  by  Wor ld  Quest  for  the
set t lement  o f  an  Order  or  i f  there  i s  no  such  Day ,  the  future  va lue  date  a f ter  the  execut ion  of  an
Order  by  the  C l ient  and  inc ludes  any  agreed  var ia t ion  to  the  or ig ina l  date ,  be ing  e i ther  an  ear l ie r  or
a  la ter  date .   

Va luat ion  T ime means  the  C lose  o f  Bus iness  on  each  Day  or  any  other  t ime Wor ld  Quest  dec ides  in
i t s  abso lute  d i scret ion .  

Wor ld  Quest ,  we,  our ,  or  us  means  Wor ld  Quest ,  i t s  subs id iar ies ,  ho ld ing  companies ,  successors ,
and/or  ass igns ,  as  we l l  as  i t s  o f f i cers ,  d i rectors ,  employees ,  and  agents .   

Webs i te  means  the  Wor ld  Quest  webs i te .   

1 .4  CL IENT  REPRESENTATIONS AND WARRANTIES   

The  C l ient  warrants  that :  

i .  in  the  case  o f  an  ind iv idua l  or  more  than  one  ind iv idua l ,  they  are  o f  fu l l  age  and  capac i ty ;  

i i .  in  the  case  o f  a  f i rm or  corporat ion ,  i t  i s  du ly  const i tuted  and  incorporated  and  possesses  the
requ is i te  power  to  enter  in to  th i s  Agreement  and  a l l  contracts  made  or  to  be  made;  



i i i .  in  the  case  o f  a  t rustee  of  a  t rust ,  they  are  proper ly  appo inted  as  t rustee ,  they  wi l l  be  l i ab le
both  in  the i r  persona l  capac i ty  and  as  t rustee ,  the  t rust  ins t rument  i s  va l id  and  compl ies  wi th  a l l
app l i cab le  laws ,  and  the  t rustee  has  a  r ight  o f  indemnity  f rom the  t rust  assets  in  respect  o f  th i s
Agreement ;  and  

iv .  in  any  case ,  th i s  Agreement  and  such  contracts  are  and  wi l l  const i tute  lega l l y  b ind ing  and
enforceab le  ob l igat ions  o f  the  C l ient .  

The  C l ient  represents  and  warrants  to  Wor ld  Quest  that :  

i .  the  C l ient  wi l l  p lace  Orders  whol ly  or  predominant ly  for  bus iness  and  investment  purposes  and
not  for  persona l ,  domest ic ,  or  household  use  or  consumpt ion;  

i i .  execut ion  and  de l ivery  by  the  C l ient  o f  th i s  Agreement ,  and  per formance  of  a l l  o f  the  C l ient ' s
ob l igat ions  contemplated  under  th i s  Agreement  does  not  v io la te  any  Law app l i cab le  to  the  C l ient ;  

i i i .  a l l  in format ion  prov ided  by  the  C l ient  to  Wor ld  Quest  i s  t rue ,  correct  and  complete ,  and  the
C l ient  wi l l  not i fy  Wor ld  Quest  prompt ly  o f  any  changes  to  such  in format ion;   

i v .  the  C l ient  sha l l  make  ongo ing  d i sc losure  to  Wor ld  Quest  o f  any  matters  that  may  a f fect  the
operat ion  of  th i s  Agreement  or  o f  the  ab i l i ty  o f  the  C l ient  to  pay  Marg in  Ca l l s  or  to  remain  so lvent .  

The  C l ient  acknowledges  that :  

i .  by  app ly ing  to  open  an  account ,  you  acknowledge  that  you  have  read  and  understood  th i s
Agreement ;  

i i .  Wor ld  Quest  wi l l  enter  in to  the  t ransact ions  contemplated  by  th i s  Agreement  in  re l iance  on  the
representat ions  and  warrant ies  made  by  the  C l ient ;  

i i i .  Wor ld  Quest  prov ides  adv i sory  and  execut ion-on ly  serv ices  and  the  f ina l  investment  dec i s ion  i s
a lways  the  C l ient ' s  own;  

i v .  i f  Wor ld  Quest  prov ides  adv ice  to  the  C l ient  then  that  the  adv ice  i s  genera l  on ly  and  does  not
cons ider  the  persona l  ob ject ives ,  c i rcumstances  or  needs  o f  the  C l ient ;  and  

v .  in  the  event  that  the  C l ient  i s  compr i sed  of  two or  more  lega l  persons ,  Wor ld  Quest ' s  pr imary
contact  for  the  rece ipt  o f  Not ices  i s  the  f i r s t  person  named on  the  App l i cat ion  Form.  

The  C l ient :  

i .  conf i rms  that  they  have  regu lar  access  to  the  internet ;  

i i .  consents  to  Wor ld  Quest  contact ing  the  C l ient  ( in  the  c i rcumstances  descr ibed  in  th i s  Agreement)
by  emai l  a t  the  address  prov ided  by  the  C l ient ;  

i i i .  agrees  to  ensure  that  the  C l ient ' s  contact  deta i l s  a re  a lways  up  to  date .  

i v .  I f  th i s  Agreement  i s  prov ided  to  you  in  a  language  other  than  Eng l i sh ,  i t  i s  prov ided  for
in format ion  purposes  on ly .  The  govern ing  language  of  th i s  Agreement  i s  Eng l i sh .  In  the  event  o f  any
incons i s tency  between the  Eng l i sh  language  vers ion  of  th i s  Agreement  and  a  fore ign  language
vers ion ,  the  Eng l i sh  vers ion  wi l l  p reva i l  to  the  extent  o f  any  incons i s tency .  



2.  THE  ACCOUNT 

2 .1  OPENING AN ACCOUNT  

You  need  to  have  an  act ive  Account  pr ior  to  t ransact ing  wi th  us .  No  Orders  can  be  p laced  unt i l  an
account  has  been  opened and  c leared  funds  rece ived  and  cred i ted  into  the  Account .  You  can  app ly
for  more  than  one  Account .  References  in  th i s  Agreement  to  your  Account  are  taken  to  inc lude
reference  add i t iona l  accounts .   

To  app ly  for  an  Account ,  you  must  complete  an  App l i cat ion  Form.  Wor ld  Quest ,  a t  i t s  so le
d iscret ion ,  may  accept  or  dec l ine  your  app l i cat ion .  I f  Wor ld  Quest  accepts  your  app l i cat ion ,  you  wi l l
be  not i f ied  v ia  emai l .  Wor ld  Quest  may  at  i t s  abso lute  d i scret ion  re fuse  your  app l i cat ion  for  any
reason  we cons ider  appropr ia te .  On ly  c leared  funds  are  c red i ted  into  the  Account .  Th i s  app l ies  to
payments  made  for  the  purpose  of  In i t ia l  and  Var ia t ion  Marg ins .   

2 .2  ACCOUNT INFORMATION  

You  accept  and  warrant  to  us  that  any  in format ion  prov ided  to  us  a t  any  t ime i s  t rue  and  correct
and  that  you  wi l l  immediate ly  in form us  o f  any  change  to  that  in format ion .  You  are  requ i red  to
keep  conf ident ia l  a l l  Secur i ty  Deta i l s  re la t ing  to  the  Account ,  inc lud ing ,  but  not  l imi ted  to ,  any
username,  account  number ,  user  ID ,  and  password .  Once  you  have  estab l i shed  these  Secur i ty
Deta i l s ,  Wor ld  Quest  has  no  ob l igat ion  to  ver i fy  the  author i ty  o f  anyone  us ing  th i s  in format ion  to
operate  your  account .  I f  you  are  aware  or  suspect  that  these  i tems  are  no  longer  conf ident ia l ,  you
should  contact  us  immediate ly .   

2 .3  AFF IL IATES  AND INTRODUCING BROKERS   

I f  you  are  re fer red  to  us  by  an  Af f i l i a te  or  In t roduc ing  Broker ,  you  must  not  assume these  par t ies
have  access  to  your  Account ,  ac t  on  your  beha l f  ( send  us  ins t ruct ions )  or  v iew your  t rad ing  h i s tory
un less  they  are  an  author i zed  Person.   

2 .4  AUTHORIZED USERS  AND AUTHORIZATION L IMITS   

Wor ld  Quest  may  accept  your  author i zat ion  of  another  person  (Author i zed  User )  to  g ive  ins t ruct ions
and  p lace  Orders  on  the  C l ient ' s  beha l f .  The  author i zed  Person  can  be  an  Af f i l i a te ,  In t roduc ing
Broker  or  Trad ing  Agent .  The  C l ient  must  not i fy  Wor ld  Quest  in  a  wr i t ten  Not ice  in  the  form of
author i zat ion  under  a  power  o f  a t torney .  Upon Wor ld  Quest  rece iv ing  such  Not ice  the  change  in
author i zed  User  i s  e f fect ive  immediate ly .  However ,  the  Not ice  sha l l  not  a f fect  any  Orders  a l ready
executed.  Any  appointment  o f  an  author i zed  User  sha l l  remain  in  fu l l  force  and  e f fect  un less  and
unt i l  a  not i ce  o f  cance l la t ion  of  appo intment  has  been  de l ivered  to  Wor ld  Quest .   

The  C l ient  may  in form Wor ld  Quest  o f  an  author i zat ion  l imi t  app l i cab le  to  some or  a l l  Orders  e i ther
in  genera l  or  for  par t i cu lar  author i zed  Users .  Any  author i zat ion  l imi t  prov ided  by  the  C l ient  to
Wor ld  Quest  may  be  wi thdrawn by  the  C l ient  a t  any  t ime by  g iv ing  Not ice  to  Wor ld  Quest .  A l l
Ins t ruct ions  g iven  and  Orders  accepted  by  an  author i zed  User  wi th in  the i r  author i zat ion  l imi ts  w i l l
be  deemed to  be  Ins t ruct ions  and  Orders  author i zed  by  the  C l ient  and  sha l l  be  b ind ing  upon the
C l ient .  Unt i l  the  C l ient  has  prov ided  a  Not ice  to  Wor ld  Quest  to  the  contrary ,  Wor ld  Quest  may
cont inue  to  assume that  a l l  ex i s t ing  author i zed  Users  have  the  author i ty  to  execute  lega l l y  b ind ing
Orders  wi th  Wor ld  Quest  wi th in  the i r  author i zat ion .  The  C l ient  hereby  indemni f ies  and  agrees  to
ho ld  Wor ld  Quest  harmless  in  respect  o f  any  loss  incurred  by  an  author i zed  User  enter ing  in to
Orders  wi th in  the i r  author i zat ion  l imi ts .  



2.5  DEPOSITS   

Wor ld  Quest  wi l l  p rov ide  you  wi th  access  to  an  on l ine  serv ice  where  you  can  t rack  the  fo l lowing
informat ion  in  your  Account :  

i .  the  orders  that  you  have  entered  wi th  us ;  

i i .  the  payments  you  have  pa id ,  or  you  are  requ i red  to  pay  to  us ;  

i i i .  the  payments  Wor ld  Quest  have  pa id ,  or  Wor ld  Quest  i s  requ i red  to  pay  to  you.  Payments  to  the
account  may  be  made  us ing  any  of  the  fo l lowing  payment  methods :  
•  by  on l ine  bank  t rans fer ;  

•  by  same-day  bank  t rans fer ;  or  

•  by  in ternat iona l  te legraph ic  t rans fer .   

Wor ld  Quest  reserves  the  r ight  to  remove  or  res t r i c t  the  payment  methods  that  you  use  to  depos i t
and  wi thdraw money  f rom your  Account .  The  C l ient  must  have  suf f i c ient  c leared  funds  depos i ted  in
an  account  before  Wor ld  Quest  c reates  any  Order .  Wor ld  Quest  wi l l  ind icate  to  the  C l ient ,  where
appl i cab le ,  the  sum requ i red  as  the  Depos i t  for  each  Order  (where  app l i cab le ) .  Wor ld  Quest  may
impose  other  fees  and  charges  for  us ing  the  serv ices ,  by  prov id ing  a  Not ice  to  the  C l ient .  I f  the
C l ient  does  not  consent  to  the  charges ,  the  C l ient  can  terminate  the  Agreement  immediate ly  and
the  charges  wi l l  not  app ly  to  the  Order  pr ior  to  the  Not ice  be ing  g iven  by  Wor ld  Quest  i s  not
respons ib le  for  any  fees  or  charges  imposed  by  Th i rd-Party  banks  or  other  counter -par t ies ,  wh ich
are  incurred  by  the  C l ient  in  connect ion  wi th  the  use  o f  the  serv ices .  A l l  payments  under  th i s
Agreement  must  be  made  in  Un i ted  States  do l la rs  or  any  other  currency  that  Wor ld  Quest  may
agree  to .  I f  Wor ld  Quest  becomes  aware  or  has  reason  to  be l ieve  that  the  money  you 've  depos i ted
has  come f rom someone other  than  you  ( i .e .  f rom a  fund ing  method in  someone e l se  name) ,  Wor ld
Quest  reserves  the  r ight  to  dec l ine  your  depos i t ,  re turn  the  money  to  the  source  of  or ig inat ion ,
vo id  any  t ransact ions  and  terminate  th i s  Agreement .  I f  Wor ld  Quest  i s  not  sat i s f ied  that  a  payment
method i s  in  your  name,  Wor ld  Quest  reserve  the  r ight  to  ask  you  for  documents  to  prove  th i s
before  Wor ld  Quest  dec ides  whether  to  c red i t  your  Account .   

2 .6  WITHDRAWALS   

I f  your  Account  shows  Free  Ba lance ,  you  can  ask  Wor ld  Quest  to  pay  some or  par t  o f  that  F ree
Ba lance  to  you.  Wor ld  Quest  may  choose  to  wi thho ld  some or  a l l  any  wi thdrawal  that  you  request  a t
i t s  own d i scret ion  i f :  

 

i .  Wor ld  Quest  requ i res  you  to  mainta in  a  cer ta in  amount  o f  money  in  your  Account  to  meet  our
marg in  ob l igat ions/requ i rements ;  

i i .  Wor ld  Quest  i s  ent i t led  to  wi thho ld  the  amount  under  the  Corporat ions  Act ;  or  

i i i .  In  l ine  wi th  sect ion  2 .6 .  

 



World  Quest  wi l l  in form you  as  soon  as  reasonab ly  poss ib le  i f  Wor ld  Quest  dec ides  to  wi thho ld  any
part  o f  your  F ree  Ba lance .  Wor ld  Quest  has  the  r ight  to  re fuse  to  act  on  ins t ruct ions  to  send  funds
to  a  bank  account  or  any  other  account  i f  i t  has  a  reason  to  be l ieve  th i s  dest inat ion  account  i s  he ld
in  a  d i f ferent  name than  the  t rad ing  account  name.  Wor ld  Quest  wi l l  use  a l l  reasonab le  endeavors
to  make  payments  to  the  C l ient  in  accordance  wi th  the  t iming  spec i f ied  in  the  C l ient ' s  Ins t ruct ions .
However ,  Wor ld  Quest  sha l l  not  be  l i ab le  under  any  c i rcumstances  for  any  d i rect ,  ind i rect ,  or
consequent ia l  loss  ( inc lud ing  any  loss  o f  prof i t s )  incurred  as  a  resu l t  o f  a  de lay  in  funds  reach ing
the  C l ient ' s  nominated  account .  Wor ld  Quest  wi l l  not  be  l i ab le  i f  a  payee/benef i c ia ry  bank  fa i l s  to
process  a  payment  correct ly .  Wor ld  Quest  i s  on ly  requ i red  to  make  an  internat iona l  payment  to  or
at  the  d i rect ion  of  the  C l ient  on  a  par t i cu lar  day  i f  c leared  funds  have  been  rece ived  by  Wor ld
Quest  pr ior  to  the  Cut -of f  T ime for  that  Day .  In ternat iona l  payments  re la t ing  to  funds  rece ived  by
Wor ld  Quest  a f ter  the  Cut -of f  T ime for  a  Day  wi l l  be  made  on  the  next  Day .  The  C l ient  agrees  a l l
funds  in  and  out  o f  the  Account  are  sub ject  to  Wor ld  Quest ' s  depos i t s  and  wi thdrawals  po l i cy  on
our  webs i te .  Wor ld  Quest  reserves  the  r ight ,  a t  i t s  so le  d i sc ret ion  to  deny ,  w i thho ld ,  w i thdraw or
terminate  C l ient ' s  account  and  funds  and  i f  necessary ;  

2 .6 . l  To  wi thho ld ,  cance l  and  subtract  f rom C l ient ' s  account (s ) ;   

2 .6 .2  Terminate  access  to  our  serv ices  and/or  terminate  any  agreement/contract  between Wor ld
Quest  and  C l ient  for  the  prov i s ion  of  serv ices  and  usage  of  the  p lat form;   

2 .6 .3  Freeze/b lock  C l ients '  account (s )  (un less  otherwise  requ i red  by  re levant  author i ty ) ,  to  ar range
trans fer  o f  unused  ba lance  less  the  amount  o f fered  as  we l l  as  any  prof i t s  which  the  Company  deems
to  have  been  ga ined  as  s tated  in  C lause  17 .2 ;   

2 .7  SEGREGATED CL IENT  MONEY  

A l l  money  depos i ted  by  the  C l ient  wi th  Wor ld  Quest ,  rece ived  by  Wor ld  Quest  or  i t s  agent  on  beha l f
o f  the  C l ient ,  or  that  i s ,  c l ient  prof i t s  on  the  C lose  Out  o f  a  F inanc ia l  Product  sha l l  be  depos i ted
into  one  or  more  accounts  nominated  by  Wor ld  Quest  and  wi l l  be  pa id  in to  a  c l ient  segregated  bank
account  when requ i red  by  Law,  which  i s  typ ica l l y  when the  C l ient  pays  money  into  the  nominated
account :  

i .  w i thout  agree ing  to  the  terms  of  a  F inanc ia l  Product  by  the  next  Day  fo l lowing  actua l  rece ipt  o f
the  depos i t ;or  
i i .  w i thout  Wor ld  Quest  i s su ing  the  F inanc ia l  Product  immediate ly ;or  ( i i i )  that  i s  less  than  the  pr i ce
of  the  F inanc ia l  Product ,  and  Wor ld  Quest  does  not  i s sue  the  F inanc ia l  Product  immediate ly  for  the
lesser  pr i ce ;  or  
i i i .  in  excess  o f  the  pr i ce  o f  the  F inanc ia l  Product ,  and  the  excess  amount  i s  not  returned  to  the
C l ient  by  the  next  Day .  
i v .  Such  segregat ion  of  the  C l ient ' s  money  does  not  fu l l y  protect  the  C l ient ' s  money  f rom the  r i sk  o f
loss .  
Whi le  the  C l ient ' s  money  i s  segregated  f rom Wor ld  Quest ' s  money ,  i t  may  be  co-ming led  wi th  the
money  of  other  C l ients  and  ut i l i zed  by  Wor ld  Quest  f rom t ime to  t ime where  Wor ld  Quest  i s  a l lowed
to  do  so  pursuant  to  Law.  Wor ld  Quest  sha l l  be  ent i t led  to  reta in  any  interest  earned  on  such
segregated  money  he ld  or  invested  by  Wor ld  Quest .  Wor ld  Quest  may  use  the  funds  in  the  c l ient -
segregated  account  



i .  in  accordance  wi th  app l i cab le  Laws;  

i i .  to  manage  Wor ld  Quest ' s  dea l ings  wi th  i t s  counter -par t ies  wi th  respect  to  Wholesa le  C l ients
(other  than  Sophis t i cated  Investors ) ,  inc lud ing  marg ina l ,  guarantee ing ,  and  secur ing ,  t rans fer r ing ,
ad just ing  or  set t l ing  such  dea l ings ,  but  on ly  a t  the  t ime at  which  Wor ld  Quest  has  incurred  such  an
obl igat ion .  I f  the  C l ient  i s  a  Wholesa le  C l ient  (other  than  a  Soph is t i cated  Investor )  then  the  C l ient
acknowledges  that  c lause  6 .4  const i tutes  the  C l ient ' s  wr i t ten  agreement  to  use  funds  in  the  c l ient
segregated  account  in  the  manner  re fer red  to  in  that  c lause .  The  C l ient  acknowledges  c lause  4 .6  i s
suf f i c ient  wr i t ten  author i zat ion  for  Wor ld  Quest  to  wi thdraw wi thout  not ice  to ,  or  fur ther
author i zat ion  f rom,  the  C l ient  the  amount  o f  money  depos i ted  into  the  segregated  account
necessary  to  meet  Wor ld  Quest ' s  ob l igat ions  incurred  for  th i s  purpose .  

The  C l ient  has  no  interest  in  or  c la ims  over  Wor ld  Quest ' s  contracts  ( i f  any)  w i th  any  other  person
or  in  the  accounts  in to  which  Wor ld  Quest  lodges  or  pays  the  funds  which  were  wi thdrawn f rom the
segregated  accounts .  The  C l ient  acknowledges  that  the  ba lance  of  the  C l ient ' s  account  may  not  be
protected  i f  there  i s  a  defau l t  in  the  dea l ings  wi th  counterpart ies  or  in  the  overa l l  segregated
account  ba lance .  Wor ld  Quest  enters  in to  ar rangements  wi th  Th i rd-Party  execut ion  prov iders  for
the  fac i l i ta t ion  of  t ransact ions  and  set t lements ,  and  ava i l s  monies  rece ived  for  Depos i t s  and
set t lements  which  are  not  c l ient  money  to  such  prov iders  for  th i s  purpose .  When Wor ld  Quest
accepts  money  f rom a  C l ient  in  connect ion  wi th  an  Order ,  a  Marg in  Ca l l ,  o r  a  Depos i t ,  the  C l ient
immediate ly  rece ives  Rec iproca l  Ob l igat ions  f rom Wor ld  Quest  under  the  Trade  Contract  Terms.  The
payment  i s  not  "c l ient  money" ,  but  rather  has  purchased  that  Rec iproca l  Ob l igat ion  f rom Wor ld
Quest .  

3 .  TRADING 

3 .1  INSTRUCTIONS AND CREATION OF  ORDERS  

Rate  ind icat ions  f rom Wor ld  Quest  are  ava i lab le  by  te lephone,  emai l ,  face- to- face ,  or  through
Onl ine  Serv ices .  Such  ind icat ions  are  not  b ind ing ,  and  the  rates  wi l l  be  as  agreed  when Wor ld  Quest
exerc i ses  i t s  r ight  to  c reate  an  Order .  The  C l ient  or  an  Author i zed  User  may  i s sue  t rad ing
inst ruct ions  to  Wor ld  Quest  by  us ing  the  Wor ld  Quest  Trad ing  P la t form v ia  a  desktop  computer  or  a
mobi le  dev ice .  Wor ld  Quest ,  a t  i t s  d i sc ret ion ,  may  accept  orders  or  ins t ruct ions  f rom the  C l ient
through  other  means ,  such  as  by  emai l  or  te lephone.  I f  the  C l ient  or  an  author i zed  User  executes  an
Order  on  the  Wor ld  Quest  Trad ing  P la t form,  they  are  deemed to  be  mak ing  an  of fer  to  t rade  at  the
quoted  pr i ce .  A  Trade  Contract  Terms  and  the  quoted  pr i ce  o f fered  by  the  C l ient  or  an  author i zed
User  wi l l  not  be  b ind ing  unt i l  the  Order  has  been  accepted  and  conf i rmed by  Wor ld  Quest  sub ject  to
i t s  d i sc ret ionary  r ights .  I f  Wor ld  Quest  exerc i ses  th i s  r ight ,  then  an  Order  i s  formed between the
C l ient  and  Wor ld  Quest .  When an  Order  i s  c reated  the  par t ies  sha l l  become bound by  the  content  o f
the  re levant  Trade  Contract  Terms  and  th i s  Agreement .  Wor ld  Quest  reserves  the  r ight  to  dec l ine  to
enter  in to  any  Order  proposed  by  the  C l ient  or  an  Author i zed  User .  Wor ld  Quest  sha l l  not  be
ob l iged  to  g ive  a  reason.  However ,  Wor ld  Quest  sha l l  p rompt ly  not i fy  the  C l ient  that  Wor ld  Quest
has  not  c reated  an  Order  wi th  the  C l ient .  When the  C l ient ,  or  an  Author i zed  User ,  contacts  Wor ld
Quest  by  e i ther  te lephone,  emai l ,  face- to- face ,  or  through  an  Onl ine  Serv ice  and  prov ides  the
appropr ia te  C l ient  re ference  number  (and  such  other  secur i ty  checks  as  Wor ld  Quest  may  spec i fy ) ,
Wor ld  Quest  may ,  but  i s  not  ob l igated  to ,  ask  for  the  fo l lowing  in format ion:  



i .  the  C l ient ' s  contact  deta i l s ;  

i i .  your  account  number ;  

i i i .  your  fur ther  ident i f i cat ion  deta i l s ;  

i v .  the  type  of  Order  the  C l ient  wishes  to  enter  in to  wi th  re ference  to  the  asset  or  assets  under ly ing
the  Order  (e .g .  exchange  rate ,  currency  pa i r ,  commodi ty ,  prec ious  meta l  or  index) ;  v .  whether  you
intend  to  be  the  Long  Par ty  or  the  Short  Par ty  for  the  Order ;  v i .  the  Order  quant i ty ;  

v i i .  the  Order  pr i ce  or  ra te ;  and  

v i i i .  any  other  in format ion  app l i cab le  to  the  Order  as  Wor ld  Quest  may  requ i re  f rom t ime to  t ime.
Co l lect ive ly ,  though  not  exhaust ive ly ,  th i s  in format ion  or  any  port ion  const i tutes  an  ins t ruct ion .  An
Order  may  be :   

i .  A  day  Order  meaning  that  the  order  wi l l  be  cance led  at  22 :00  GMT;  or  i i .  A  good  ' t i l  cance led
Order ,  which  means  that  the  Order  wi l l  remain  capab le  o f  be ing  accepted  by  Wor ld  Quest  unt i l  the
C l ient  cance ls  the  Order  or  Wor ld  Quest  accepts  i t .  

Orders  may  be  p laced  as  

i .  market  Orders  to  buy  or  se l l  a  F inanc ia l  Product  as  soon  as  poss ib le  a t  the  pr i ce  obta inab le  in  the
market ;  or  

i i .  l imi t  and  s top  Orders  to  t rade  reaches  a  predef ined  leve l ,  as  app l i cab le  to  the  var ious  F inanc ia l
Products  o f fered  (or  a  combinat ion  of  these  types  o f  Orders ) .  L imi t  Orders  to  buy  and  s top  Orders
to  se l l  must  be  p laced  be low the  current  market  pr i ce ,  and  l imi t  Orders  to  se l l  and  s top  Orders  to
buy  must  be  p laced  above  the  current  market  pr i ce .  I f  the  b id  pr i ce  for  se l l  Orders  or  ask  pr i ce  for
buy  Orders  i s  reached,  the  Order  i s  f i l l ed  as  soon  as  poss ib le  a t  the  pr i ce  obta inab le  in  the  market .
L imi t  and  s top  Orders  are  therefore  not  guaranteed  executab le  a t  the  spec i f i c  leve l  or  amount .
Where  the  C l ient  i s  us ing  a  Th i rd-Party  On l ine  P la t form,  and  the  C l ient  se lects  a  feature  o f fered  by
the  Th i rd-Party  that  fac i l i ta tes  t rades  automat ica l l y ,  then  acceptance  of  the  Order  occurs
automat ica l l y  for  each  Order  p laced  by  the  Th i rd  Par ty ,  sub ject  to  the  terms  of  the  Th i rd  Par ty ' s
agreement  wi th  the  C l ient ,  and  sub ject  to  Wor ld  Quest ' s  d i sc ret ionary  r ight  to  c reate  an  Order .  

You  acknowledge  that  Wor ld  Quest  i s  not  mak ing  any  d i scret ionary  dec i s ions  to  buy  or  se l l  F inanc ia l
Products  on  the  C l ient ' s  beha l f ,  but  ra ther ,  the  C l ient  i s  choos ing  to  use  t rad ing  s t rateg ies  o f fered
by  a  Th i rd  Par ty  v ia  a  Th i rd-Party  On l ine  P la t form.  The  C l ient  sha l l  indemni fy  Wor ld  Quest  for  any
error  made  by  the  C l ient  or  an  author i zed  User  in  prov id ing  Ins t ruct ions  to  Wor ld  Quest .   



3.2  CANCELLATION OR ALTERATION OF  AN ORDER  

I f  the  C l ient  dec ides  that  i t  wants  to  change  any  of  the  amounts  or  the  dates  under  an  Order ,  and
the  C l ient  contacts  Wor ld  Quest  accord ing ly ,  Wor ld  Quest  may  at  i t s  d i sc ret ion  prov ide  the  C l ient
wi th  Trade  Contract  Terms  for  the  a l terat ion  which  are  reasonab le  g iven  the  market  cond i t ions .  The
C l ient  may  e i ther  accept  the  new Trade  Contract  Terms  and  form a  new Order  or  remain  bound by
the  Trade  Contract  Terms  of  the  or ig ina l  Order .  I f ,  a f ter  an  Order  has  been  p laced,  the  C l ient
in forms  Wor ld  Quest  that  they  wish  to  cance l  the  Order ,  or  th i s  Agreement  a l lows  Wor ld  Quest  to
t reat  the  C l ient  as  hav ing  terminated  the  Order  or  th i s  Agreement ,  Wor ld  Quest  may  terminate  at
i t s  complete  d i scret ion  e i ther  the  Order  a lone  or  the  Order  and  th i s  Agreement ,  but  may  a l so  at  i t s
d i scret ion  ins i s t  on  the  per formance  of  the  Order .  I f  the  C l ient  cance ls  or  fa i l s  to  per form an  Order ,
the  C l ient  i s  l i ab le  for  any  loss  or  damage  suf fered  by  Wor ld  Quest  in  c los ing  out  Orders  that  the
C l ient  has  cance l led  or  fa i led  to  per form.  The  C l ient  may  for fe i t  par t  or  a l l  o f  any  Depos i t  in  the
event  o f  cance l la t ion .  Where  Wor ld  Quest  has  suf fered  loss ,  i t  reserves  the  r ight  to  set  o f f  aga inst
the  C l ient ' s  Depos i t  or  any  other  funds  rece ived  f rom the  C l ient ,  any  charges ,  fees ,  or  losses
susta ined  by  Wor ld  Quest  in  c los ing  out  the  Order .   

3 .3  CURRENCY CONVERSIONS   

Money  can  be  pa id  under  the  Agreements  in  these  currenc ies ,  on  the  terms  set  out  in  th i s  c lause :
Aust ra l ian  Do l la rs  (AUD) ,  Un i ted  States  Do l la rs  (USD ) ,  Br i t i sh  Pound Ster l ing  (  GBP  ) ,  Euro  (EUR) ,
Canad ian  Do l la rs  (CAD) ,  Japanese  Yen  ( JPY) ,  New Zea land  Do l la rs  (NZD) ,  S ingapore  Do l la rs  (SGD)  or
Hong  Kong  Do l la rs  (HKD ) .  Rea l i zed  prof i t s  and  losses  wi l l  be  converted  into  the  currency  spec i f ied
for  the  t rade  and  wi l l  be  converted  into  the  Base  Currency  o f  the  Account  a t  the  current  sport  ra te
immediate ly  on  c los ing-Out  a  Pos i t ion .  I f  the  C l ient  makes  a  payment  to  Wor ld  Quest  in  a  d i f ferent
currency  than  the  Base  Currency  o f  the  Account ,  the  payment  wi l l  be  converted  into  the  Base
Currency  o f  the  Account  a t  the  spot  rate  g iven  by  Wor ld  Quest ' s  f inanc ia l  ins t i tut ions .  A l l  payments
made by  the  C l ient  to  Wor ld  Quest  and  by  Wor ld  Quest  to  the  C l ient  wi l l  be  converted  into  the  Base
Currency  o f  your  Account  un less  otherwise  agreed.  Wor ld  Quest  does  not  charge  fees  on  currency
convers ions .   

3 .4  TRADING CONFIRMATIONS AND STATEMENTS   

Each  t ime the  C l ient  p laces  an  Order  wi th  Wor ld  Quest ,  a  conf i rmat ion  of  the  executed  t rade  wi l l
appear  in  the  Wor ld  Quest  Trad ing  P la t form.  The  C l ient  consents  to  rece ive  Trade  Conf i rmat ions  by
e lect ron ic  means  inc lud ing ,  for  example ,  through  any  Onl ine  Serv ice .  Wor ld  Quest  wi l l  make
ava i lab le  Da i ly  and  Month ly  S tatements  v ia  the  Wor ld  Quest  Trad ing  P la t form or  any  Onl ine  Serv ice .
Fo l lowing  the  end  of  day  set t lement  t ime,  prov ided  the  C l ient  has  t ransacted  or  has  an  open
pos i t ion ,  Wor ld  Quest  Trad ing  P la t form wi l l  p roduce  a  Da i ly  S tatement  which  wi l l  be  emai led  to  the
C l ient  a t  the i r  reg i s tered  emai l  address  and  then  made  ava i lab le  on  the  Wor ld  Quest  Trad ing
P lat form.  Fo l lowing  month-end,  Wor ld  Quest  wi l l  p roduce  an  e lect ron ic  vers ion  of  the  C l ient ' s
t rad ing  s tatement  which  wi l l  be  emai led  to  the  C l ient  and  be  ava i lab le  on  the  Wor ld  Quest  Trad ing
P lat form.  Th i s  w i l l  p rov ide  the  same deta i l s  as  the  da i l y  s tatements  but  cover  a l l  account
movements  and  t ransact ions  opened for  the  month .  The  C l ient  i s  respons ib le  for  prompt ly  check ing
a l l  contents  o f  Conf i rmat ions  and  the  Da i ly  and  Month ly  S tatements .  The  c l ient  must  immediate ly
not i fy  Wor ld  Quest  i f  they  become that  there  i s  an  er ror  in  the  Conf i rmat ion  or  the  S tatements .
Wor ld  Quest  i s  ent i t led  to  assume that  the  Conf i rmat ions  and  Statements  are  correct  un less  the
C l ient  not i f ies  Wor ld  Quest  o f  any  er ror  wi th in  48  hours  fo l lowing  us  g iv ing  the  Conf i rmat ion  or  the
Statements  becoming  ava i lab le  to  the  C l ient .  



3.4 . l  We may,  w i th  or  wi thout  any  not ice  g iven ,  in  add i t ion  to  any  other  r ights  under  these  Terms
and Condi t ions :   

3 .4 . l . l  C lose  Out  or  Cance l  a l l  o r  par t  o f ,  as  we  reasonab ly  cons ider  appropr ia te ,  the  Contracts ;  or
3 .4 .1 .2  Reduce  your  Pos i t ion  L imi t ;  or   

3 .4 . l .3  Refuse  Orders ;  or   

3 .4 .1 .4  Terminate  the  Terms  and  Condi t ions ;  or   

3 .4 . l .5  Reduce  or  remove  the  leverage  g iven  to  you  by  us ;   

We may  exerc i se  our  r ights  in  c lause  3 .4 . l  i f :  

a .  An  Event  o f  Defau l t  has  occurred;  or  

b .  We reasonab ly  cons ider  that  there  are  abnormal  t rad ing  cond i t ions  and/  or  tox ic  t rad ing  methods
(meaning  hedg ing  and/or  arb i t rage  t rad ing  in  s ing le  or  mul t ip le  t rad ing  accounts  combined) ;  or  

c .  Usage  of  th i rd  par ty  technology  and/or  too ls  such  as  F ix  AP I ,  EAs  and  such  to  obta in  market  data
in format ion  for  the  purpose  of  exp lo i tat ion  of  server  la tency ,  er rors  or  such;  or  

d .  Where  a  C l ient ,  by  h imse l f  or  act ing  wi th  others  ( inc lud ing  an  Int roduc ing  Broker/
Af f i l i a te/Money  Manager )  es tab l i shed  a  t rad ing  pos i t ion  or  pos i t ions  which  have  the  purpose  or
ef fect  o f  generat ing  prof i t s ,  w i thout  exposure  to  economic  r i sk ,  inc lud ing  wi thout  l imi tat ion  loss  o f
the  C l ient ' s  cap i ta l  (or  the  cap i ta l  o f  others ) ;  

e .  Where  the  C l ient ,  by  h imse l f  or  act ing  wi th  others  ( inc lud ing  an  Int roduc ing  Broker/
Af f i l i a te/Money  Manager )  hedges  h i s  pos i t ions ,  inc lud ing  wi thout  l imi tat ion ,  ho ld ing  open
pos i t ion(s )  in  one  d i rect ion ,  inc lud ing  by  way  of  i l lus t rat ion  on ly ,  s ing le  or  corre lated  currenc ies ,  a t
g iven  per iods ,  in terna l ly  (us ing  other  t rad ing  accounts  he ld  wi th  Wor ld  Quest )  or  externa l ly  (us ing
other  t rad ing  accounts  he ld  wi th  other  brokers )  

f .  We reasonab ly  cons ider  i t  necessary  for  the  protect ion  of  our  r ights  under  the  Terms  and
Condi t ions ;  or  

g .  We are  unab le  to  make  pr i ces  in  the  re levant  Contract  due  to  the  unava i lab i l i ty  o f  the  re levant
market  in format ion  for  reasons  beyond our  contro l ;  or  

h .  We so  dec ide  in  our  abso lute  d i scret ion  and,  in  th i s  case  on ly ,  g ive  wr i t ten  not ice  o f  such
dec i s ion  to  you;  or  

i .  We cons ider  that  you  may  be  in  possess ion  of  ' ins ide  in format ion '  w i th in  the  meaning  of  Bank
Secrecy  Act ,  or  
j .  We cons ider  that  you  may  be  in  breach  of  any  app l i cab le  law,  or ;  
 
k .  The  aggregate  o f  the  Contract  Va lue  for  your  Orders  and  the  Contract  Va lue  for  a l l  o ther  orders
for  an  Under ly ing  Product  i s  be low the  min imum or  above  the  max imum.  
I f  we  exerc i se  our  r ight  to  C lose  Out  a l l  o r  par t  o f  any  Contract ,  c lause  3 .4 . l  app l ies  except  that  we
determine ,  in  our  so le  d i sc ret ion ,  the  C lose  Out  Va lue  for  the  a f fected  Contract .   



You accept  that  we  may  C lose  Out  any  of  your  Contracts  and  in  what  proport ion  that  we  dec ide  in
our  abso lute  d i scret ion .  

3 .5  TELEPHONE AND EMAIL  TRANSACTIONS  

An  author i zed  User  may  request  Wor ld  Quest  to  accept  Ins t ruct ions  and  enter  in to  Orders  by
te lephone.  Wor ld  Quest  has  so le  d i sc ret ion  to  accept  Ins t ruct ions  and  enter  in to  Orders  by
te lephone.  Wor ld  Quest  may  check  the  author i ty  o f  the  ca l le r  by  request ing  the  ca l le r  g ive  h i s  or
her  name and  conf i rming  that  such  name has  been  not i f ied  to  Wor ld  Quest  by  the  C l ient  as  an
author i zed  User .  Upon such  check  conf i rming  the  ident i ty  o f  the  ca l le r ,  Wor ld  Quest  may  assume
that  the  ca l le r  has  the  fu l l  author i ty  as  prev ious ly  not i f ied  by  the  C l ient .  The  C l ient  acknowledges
and  agrees ,  and  wi l l  ensure  that  each  author i zed  User  acknowledges  and  agrees ,  that  Wor ld  Quest
may  make  a  record ing  o f  each  te lephone  Ins t ruct ion  and  any  other  conversat ion  ( inc lud ing  Internet
conversat ions  e .g .  chats )  rece ived  f rom a  C l ient  or  an  Author i zed  User  or  between a  C l ient  or  an
Author i zed  User  and  Wor ld  Quest .  The  record ing  remains  the  property  o f  Wor ld  Quest .  The
te lephone  record ing  can  be  used  by  Wor ld  Quest  to  conf i rm the  terms  and  cond i t ions  o f  any
transact ion  where  there  i s  a  d i spute  wi th  a  C l ient  as  to  the  Trade  Contract  Terms  of  the
transact ion ,  and  for  t ra in ing  and  moni tor ing  purposes .  An  author i zed  User  may  request  Wor ld  Quest
to  accept  Ins t ruct ions  and  enter  Orders  by  emai l .  Wor ld  Quest  may  accept  Ins t ruct ions  sent  by
emai l .  The  C l ient  acknowledges  and  agrees  that  upon  the  acceptance  by  Wor ld  Quest  o f  the  C l ient ' s
Ins t ruct ions ,  the  C l ient  sha l l  be  bound by  those  ins t ruct ions .   

3 .6  ONLINE  SERVICES   

I f  the  C l ient  or  the  C l ient ' s  author i zed  User  uses  any  of  the  Onl ine  Serv ices ,  the  C l ient  or  author i zed
User  wi l l  be  ab le  to :  

i .  p lace  your  Orders  or  i s sue  Ins t ruct ions  to  Wor ld  Quest ;  

i i .  enqu i re  as  to  the  ava i lab i l i ty  or  pr i c ing  or  va lue  of  one  or  more  F inanc ia l  Products ;  

i i i .  rece ive  market  data  and  other  in format ion  in  re la t ion  to  one  or  more  F inanc ia l  Products ;   

i v .  moni tor  your  ob l igat ions  under  th i s  Agreement ;  

v .  rece ive  Conf i rmat ions ,  Account  ba lances  or  other  in format ion  in  connect ion  wi th  your  Account  or
t ransact ions  booked  wi th  Wor ld  Quest ;  or  

v i .  use  such  other  fac i l i t ies  as  Wor ld  Quest  may  f rom t ime to  t ime make  ava i lab le  through  the
Onl ine  Serv ices .  The  C l ient  must  prov ide  Wor ld  Quest  on  request  wi th  a  l i s t  o f  author i zed  User (s )
and  i s  respons ib le  for  in forming  Wor ld  Quest  o f  any  changes  to  that  l i s t .  An  Onl ine  Serv ice  may  be  a
propr ietary  serv ice  prov ided  by  Wor ld  Quest  or  a  serv ice  prov ided  to  you  by  a  th i rd  par ty  pursuant
to  an  ar rangement  wi th  Wor ld  Quest  ( for  example ,  by  an  Exchange  or  by  a  sof tware  prov ider ) .  The
C l ient  i s  respons ib le  for  comply ing  wi th  the  operat ions  aspects  o f  On l ine  Serv ices  prov ided  by
Wor ld  Quest  or  the  prov ider  o f  the  Onl ine  Serv ices .  Wor ld  Quest  may  at  any  t ime wi thout  not ice
suspend,  w i thdraw or  deny  access  to  the  Onl ine  Serv ices  to  a  C l ient  or  one  or  more  of  the  C l ient ' s
author i zed  Users  for  any  reason  inc lud ing  but  not  l imi ted  to  secur i ty ,  qua l i ty  o f  serv ice ,  fa i lure  by
the  C l ient  to  pay  any  amount  when due  or  breach  by  the  C l ient  o f  any  prov i s ion  of  th i s  Agreement .
C l ients  can  contact  Wor ld  Quest  in  wr i t ing  to  terminate  the i r  access  to  On l ine  Serv ices  Wor ld  Quest
can  de lay ,  dec l ine ,  or  reverse  any  Order  i f  Wor ld  Quest  reasonab ly :  



a .  suspects  that  the  t ransact ion  might  be  un lawfu l  or  might  be  assoc iated  wi th  f inanc ia l  c r ime;  

b .  be l ieves  that  by  car ry ing  out  the  t ransact ion  Wor ld  Quest  might  breach  our  compl iance
obl igat ions ;  or  

c .  be l ieves  that  the  C l ient  i s  in  breach  of  th i s  Agreement .  Under  such  c i rcumstances ,  Wor ld  Quest
wi l l  not  be  l i ab le  for  de lay ing  or  re fus ing  to  car ry  out  an  Ins t ruct ion .  Wor ld  Quest  wi l l  not  be
respons ib le  for  conf i rming  the  rece ipt  o f  ins t ruct ions  or  ver i fy ing  the  authent ic i ty  o f  the  C l ient ' s  or
the  C l ient ' s  author i zed  User ' s  ins t ruct ions .  

The  C l ient  must  take  a l l  reasonab le  precaut ions  to  ensure  that :  

i .  Secur i ty  Deta i l s  a re  kept  conf ident ia l ;  

i i .  Each  author i zed  User  to  whom Secur i ty  Deta i l s  a re  prov ided,  w i l l  keep  them secure  and   

conf ident ia l ;  

i i i .           No  unauthor i zed  person  i s  ab le  to  use  the  Secur i ty  Deta i l s .  The  C l ient  must  in form Wor ld
Quest  immediate ly  shou ld  they  suspect  or  d i scover  that :  

a .  The i r  Secur i ty  Deta i l s  a re  los t  or  s to len ;  

b .  Someone e l se  knows  the i r  Secur i ty  Deta i l s ;  or  

c .  Someone has  used  or  t r ied  to  use  the i r  Secur i ty  Deta i l s .  

 

The  C l ient  must  not :  

i .  not  permit ,  consent ,  or  a l low any  person  (other  than  an  author i zed  User )  to  use  the  Secur i ty
Deta i l s  or  to  access  or  use  the  Onl ine  Serv ice  us ing  that  Secur i ty  Deta i l s ;  

i i .  not  prov ide ,  d i sc lose  or  make  ava i lab le  the  Secur i ty  Deta i l s  to  any  person  (other  than  an
author i zed  User ) ;  

i i i .  misuse  any  of  the  Onl ine  Serv ices  by  knowing ly  in t roduc ing  v i ruses ,  T ro jans ,  worms,  log ic  bombs
or  other  mater ia l  wh ich  i s  ma l i c ious  or  technolog ica l l y  harmfu l ;  

i v .  a t tempt  to  ga in  unauthor i zed  access  to  any  of  the  Onl ine  Serv ices  or  any  server ,  computer  or
database  connected  to  any  of  the  Onl ine  Serv ices ;  and  

v .  a t tack  any  of  the  Onl ine  Serv ices  v ia  a  den ia l -o f - serv ice  at tack  or  a  d i s t r ibuted  den ia l -o f  serv ice
at tack .  



The  C l ient  acknowledges  and  agrees  that :  

i .  Access  to  On l ine  Serv ices  can  on ly  be  granted  us ing  the  Secur i ty  Deta i l s ;  

i i .  The  C l ient  i s  respons ib le  for  the  consequences  o f  any  unauthor i zed  d i sc losure  or  use  o f  the
Secur i ty  Deta i l s ,  and  for  any  act ions  or  omiss ions  by  an  author i zed  User ;  

i i i .  Wor ld  Quest  i s  ent i t led  to  re ly  on  a l l  Ins t ruct ions  g iven  by ,  on  beha l f  o f ,  or  appear  on  the
C l ients '  beha l f ,  us ing  the  Secur i ty  Deta i l s ;  desp i te  any  other  prov i s ion  of  these  terms,  Wor ld  Quest
i s  not  l i ab le  for  any  loss  caused  by  i t  ac t ing  on  Ins t ruct ions  or  other  communicat ions  us ing  the
Secur i ty  Deta i l s ;  

i v .  there  may  be  de lays  in  the  process ing ,  execut ion ,  amendment  or  cance l la t ion  of  an  Order
entered  through  the  Onl ine  Serv ice  and:  

•  an  Order  may  be  f i l l ed  before  ins t ruct ion  for  i t s  amendment  or  cance l la t ion  i s  processed;  

•  the  C l ient  remains  l i ab le  to  set t le  the  or ig ina l  Order  unt i l  any  re levant  amendment  or  cance l la t ion
i s  a f fected;  and  

•  wi thout  l imi t ing  c lause ,  12  Wor ld  Quest  wi l l  not  be  l i ab le  for  any  loss  incurred  by  the  C l ient
ar i s ing  f rom any  de lay  in  the  d i sseminat ion  of  market  in format ion  or  the  process ing  o f  any  Order  or
ins t ruct ion  to  amend or  cance l  an  Order ;  

v .  Wor ld  Quest  i s  not  respons ib le  for  the  process ing ,  execut ion  or  cance l la t ion  of  any  Orders
submit ted  through  the  Onl ine  Serv ices ,  regard less  o f  who enters  such  Orders  and  regard less  o f
whether  or  not  there  i s  an  er ror  in  the  Order  entry  or  for  any  de lays ;  

v i .  any  Onl ine  Serv ice  i s  prov ided  on  an  "as  i s "  bas i s  and,  except  as  requ i red  by  law,  Wor ld  Quest
makes  no  representat ions  or  warrant ies  express  or  impl ied  wi th  respect  to  the  Onl ine  Serv ices ;  

v i i .  the  speed  of  in format ion  prov ided  through  the  Onl ine  Serv ices  i s  sub ject  to  a  number  o f  factors
inc lud ing ,  but  not  l imi ted  to ,  the  speed  of  the  user ' s  in ternet  connect ion ,  the  user ' s  set t ings ,  the
number  o f  concurrent  users  access ing  the  Onl ine  Serv ices  and  the  vo lume of  in format ion  be ing
rece ived  and  sent  by  the  Onl ine  Serv ices ;   

v i i i .  there  are  s ign i f i cant  r i sks  in  t rad ing  through  the  Onl ine  Serv ices  because  i t  i s  serv iced  by
means  o f  computer  and  te lecommunicat ions  sys tems,  even  i f  genera l l y  accepted  indust ry  s tandards
and  pract i ces  are  fo l lowed;  

i x .  The  C l ient  wi l l  be  l i ab le  for  a l l  Orders  and/ Inst ruct ions  made  when us ing  any  of  the  Onl ine
Serv ices  inc lud ing  ins tances  o f  any  misuse ,  f raud  or  abuse  by  the  C l ient  or  the  C l ient ' s  author i zed
Users  or  where  the  C l ient  or  the  C l ient ' s  author i zed  Users  have  d i sc losed  Secur i ty  Deta i l s  to  a
Th i rd-Party .  



x .  Wor ld  Quest  may  change  the  min imum spec i f i cat ion  requ i red  to  access  the  Onl ine  Serv ices  and
may  make  operat iona l  changes  to  and  a l ter  the  serv ices  current ly  ava i lab le  a t  any  t ime.  Wor ld
Quest  wi l l  not i fy  C l ients  o f  such  changes  by  e i ther  p lac ing  a  message  on  the  c l ient  area ,  t rad ing
p lat form,  or  by  emai l .  

x i .  the  C l ient  i s  respons ib le  for  ensur ing  they  have  in  p lace  a l ternat ive  ar rangements  for  the
execut ion  of  Orders  or  other  serv ices  ava i lab le  through  the  Onl ine  Serv ices  i f  the  Onl ine  Serv ices  or
any  aspect  o f  i t  ceases  to  be  ava i lab le  or  sub ject  to  fa i lure  ( inc lud ing ,  for  example ,  a r rangements
for  the  use  o f  te lephone  or  e -mai l ) ;  C l ients  are  respons ib le  for  obta in ing ,  mainta in ing  and  ensur ing
compat ib i l i ty  o f  the i r  e lect ron ic  sof tware ,  dev ices ,  and  equ ipment .  Wor ld  Quest  wi l l  not  be
respons ib le  for  any  loss  o f  or  damage  to  a  C l ient ' s  data ,  so f tware ,  computer ,  e lect ron ic  dev ices ,
te lecommunicat ions ,  or  other  equ ipment  caused  by  the  use  o f  any  o f  the  Onl ine  Serv ices  un less
such  loss  or  damage  i s  d i rect ly  and  so le ly  caused  by  our  neg l igence  or  de l iberate  defau l t .  C l ients
are  respons ib le  for  ensur ing  that  the i r  e lect ron ic  dev ices  and  equ ipment  are  f ree  f rom v i ruses  and
other  malware  and  Wor ld  Quest  wi l l  not  be  respons ib le  for  any  losses  incurred  by  fa i lure  to  do  th i s .
Wor ld  Quest  sha l l  use  reasonab le  endeavors  to  keep  the  Onl ine  Serv ices  f ree  f rom v i ruses  and
corrupt  f i les  but  cannot  guarantee  that  the  Onl ine  Serv ices  wi l l  be  f ree  f rom in fect ion  by  v i ruses  or
anyth ing  e l se  wi th  contaminat ing  or  dest ruct ive  propert ies .  Wor ld  Quest  i s  not  ab le  to  guarantee
that  access  to  any  of  the  Onl ine  Serv ices  wi l l  be  un interrupted ,  cont inuous ,  or  er ror - f ree .  By
breach ing  th i s  prov i s ion ,  a  C l ient  may  a l so  commit  a  c r imina l  o f fense .  Wor ld  Quest  may  report  any
such  breach  to  the  re levant  law enforcement  author i t ies  and  wi l l  cooperate  wi th  those  author i t ies
by  d i sc los ing  a  C l ient ' s  ident i ty  to  them.  In  the  event  o f  such  a  breach ,  the  C l ient ' s  r ight  to  use  the
Onl ine  Serv ices  wi l l  cease  immediate ly  and  wi thout  Not ice .  Wor ld  Quest  wi l l  not  be  l i ab le  for  any
loss  or  damage  caused  by  a  d i s t r ibuted  den ia l -o f - serv ice  at tack ,  v i ruses ,  or  other  technolog ica l l y
harmfu l  mater ia l  that  may  in fect  a  C l ient ' s  e lect ron ic  dev ices  and  equ ipment .  

3 .7  HEDGED POSIT IONS   

Wor ld  Quest  may  a l low you  to  execute  Hedged  Pos i t ions  on  some F inanc ia l  Products  f rom t ime to
t ime.  A  Hedged  Pos i t ion  i s  an  Open Pos i t ion  that  i s  oppos i te  o f  another  Open Pos i t ion .  In  other
words ,  i t  i s  the  same F inanc ia l  Product ,  but  in  the  oppos i te  d i rect ion  ( i .e .  you  are  the  Long  Par ty
and  the  Short  Par ty ) .  A  Hedged  Pos i t ion  may  be  a  Fu l l y  Hedged  Pos i t ion  or  a  Par t ia l l y  Hedged
Pos i t ion .  Wor ld  Quest  reserves  the  r ight  to  reduce  the  Depos i t  to  zero  for  Fu l l y  Hedged  Pos i t ions .
We a l so  reserve  the  r ight  to  reduce  the  Depos i t  for  Par t ia l l y  Hedged  Pos i t ions .  I f  we  choose  to
reduce  the  Depos i t ,  we  do  not  wa ive  the  r ight  to  requ i re  a  depos i t  a t  any  g iven  t ime.  You
acknowledge  and  agree  that  i f  the  Depos i t  for  a  Hedged  Pos i t ion  has  been  reduced  and  you  c lose
anyone  Open Pos i t ion  that  forms  par t  o f  the  Hedged  Pos i t ion ,  i t  w i l l  immediate ly  t r igger  the  fu l l
Depos i t  for  the  Open Pos i t ion .  I f  you  do  not  have  suf f i c ient  Depos i t  such  an  Open Pos i t ion  wi l l  be
c losed  in  accordance  wi th  c lause  3 .2 .  Wor ld  Quest  may  lose  a l l  o r  par t  o f  any  Hedged  Pos i t ion  at
any  t ime wi thout  not ice  a t  the  C lose-Out  Va lue  where  we reasonab ly  be l ieve  that  the  Hedged
Pos i t ion  i s  be ing  abused  by  a  C l ient  inc lud ing  where  we reasonab ly  be l ieve  that  such  Hedged
Pos i t ions  are  not  in  the  ord inary  course  o f  t rad ing .   



3.8  DELAYS  AND QUOTING ERRORS   

A l though  Wor ld  Quest  wi l l  use  a l l  reasonab le  e f for ts  to  process  the  C l ient ' s  Order  on  a  t imely  bas i s .
However ,  Wor ld  Quest  sha l l  not ,  in  the  absence  of  g ross  neg l igence  or  wi l l fu l  misconduct ,  be  l i ab le
for  de lays ,  damages ,  fa i lures ,  or  er rors  in  the  complet ion  of  the  Order .  Shou ld  a  quot ing  er ror  occur
due  to  a  typograph ica l  e r ror  or  obv ious  mis take  in  a  quote  or  ind icat ion ,  Wor ld  Quest :  

i .  i s  not  l i ab le  for  any  damages ,  c la ims ,  losses ,  l i ab i l i t ies ,  or  costs  ar i s ing  f rom the  quot ing  er ror ;
and  

i i .  reserves  the  r ight  to  make  the  necessary  ad justments  to  correct  the  quot ing  er ror .  

Any  d i spute  ar i s ing  f rom a  quot ing  er ror  wi l l  be  reso lved  on  the  bas i s  o f  the  fa i r  market  va lue ,  as
determined  by  Wor ld  Quest  act ing  reasonab ly ,  o f  the  re levant  currency  at  the  t ime such  quot ing
error  occurred .  I f  Wor ld  Quest  i s  unab le  to  per form i t s  ob l igat ions  under  th i s  Agreement  or  an
Order  because  of  factors  beyond i t s  contro l  or  because  of  a  Force  Majeure  Event ,  Wor ld  Quest  wi l l
not i fy  the  C l ient  as  soon  as  i s  reasonab ly  pract i cab le  and  wi l l  use  reasonab le  endeavors  to  secure
the  return  of  any  money  pa id  by  the  C l ient  in  respect  o f  which  Wor ld  Quest  has  been  unab le  to
d ischarge  i t s  ob l igat ions  under  th i s  Agreement .  Wor ld  Quest  may  g ive  a  Not ice  to  the  C l ient  a t  any
t ime i f  i t  forms  the  v iew that  market  cond i t ions  in  the  re levant  f inanc ia l  market  for  the  currency
concerned  are  ser ious ly  d i s turbed.  Th i s  inc ludes  c i rcumstances  where ,  in  Wor ld  Quest ' s  op in ion ,
depos i t s  in  the  currency  concerned  are  not  ava i lab le  in  the  ord inary  course  o f  bus iness  to  Wor ld
Quest  in  the  re levant  f inanc ia l  market  or  because  of  nat iona l  or  in ternat iona l  f inanc ia l ,  po l i t i ca l  or
economic  c i rcumstances  or  exchange  contro l s ,  i t  i s  impract i ca l .  When a  Not ice  under  c lause  15  i s
g iven ,  Wor ld  Quest ' s  ob l igat ions  wi l l  be  suspended whi le  i t  and  the  C l ient  negot ia te  a l ternat ive
arrangements .  I f  the  par t ies  reach  an  agreement  before  the  Va lue  Date ,  those  a l ternat ive
arrangements  wi l l  app ly .  I f  they  do  not  reach  agreement  wi th in  that  per iod ,  each  wi l l  be  re leased
from i t s  ob l igat ions  under  the  re levant  t ransact ion .   

3 .9  TRADING HOURS  

Trad ing  hours  for  Marg in  FX  Contracts  and  CFDs  vary  and  wi l l  depend on  the  re levant  Under ly ing
Inst rument ' s  hours  o f  operat ion .  The  t rad ing  hours  are  pub l i shed  on  our  webs i te .  We are  under  no
obl igat ion  to  quote  pr i ces  or  accept  Orders  on  a  pub l i c  ho l iday  in  any  jur i sd ic t ion  which ,  in  our
reasonab le  op in ion ,  a f fects  the  re levant  va lue  of  the  under ly ing  asset  or  assets  to  the  OTC
der ivat ive  contract  Wor ld  Quest  o f fers .  We g ive  not ice  o f  such  pub l i c  ho l idays  and  the  under ly ing
asset  or  assets  a f fected  by  the  Onl ine  Serv ice .   

4 .  MARGIN 

4 .1  IN IT IAL  MARGIN  

Before  p lac ing  a  t rade  that  c reates  an  open  Pos i t ion  the  C l ient  i s  requ i red  to  pay  into  the  Account
the  In i t ia l  Marg in  for  that  Pos i t ion  as  ca lcu lated  by  Wor ld  Quest .   



4.2  MARGIN OBL IGATIONS  

The  C l ient  must  pay  Wor ld  Quest  such  amounts  o f  Marg in  as  i t  may  requ i re  under  th i s  Agreement .  A
Marg in  Depos i t  i s  c red i ted  by  Wor ld  Quest  a t  the  t ime c leared  funds  have  been  rece ived  into  the
C l ient  Account  or  such  ear l ie r  t ime as  a l lowed by  Wor ld  Quest ,  so  a  Marg in  requ i rement  for  any
ant ic ipated  or  Open  Pos i t ions  by  Wor ld  Quest  i s  not  sat i s f ied  un less  and  unt i l  the  C l ient ' s  payment
i s  rece ived  in  c leared  funds  in to  the  C l ient  Account .  Wor ld  Quest  wi l l  not  be  l i ab le  for  any  losses
inc lud ing  losses  ar i s ing  f rom rea l  or  Open  Pos i t ions  i f  a  Marg in  Depos i tor  payment  i s  not  rece ived  in
c leared  funds  in to  the  C l ient  Account .  The  C l ient  must  mainta in  a t  least  the  amount  o f  Marg in
requ i red  by  Wor ld  Quest  whether  or  not  Wor ld  Quest  g ives  any  not ice  to  the  C l ient  to  make  those
payments  i f  the  C l ient  has  actua l  not i ce  o f  the  requ i red  amount .  The  requ i red  amount  o f  Marg in  can
change  cont inuous ly ,  inc lud ing  over  the  weekend or  other  non- t rad ing  days .  I t  i s  the  C l ient ' s  so le
respons ib i l i ty  to  moni tor  a t  a l l  t imes  through  the  Wor ld  Quest  Trad ing  P la t form any  not i f i cat ions
that  Wor ld  Quest  may ,  but  i s  not  ob l iged  to ,  prov ide ,  the  Marg in  depos i ted  or  any  Min imum Marg in
requ i rement  under  th i s  Agreement  hav ing  regard  to  such  matters  as :  

i .  your  open  Pos i t ions ;  

i i .  the  vo lat i l i ty  o f  any  re levant  Under ly ing  Ins t rument ;  

i i i .  the  vo lat i l i ty  o f  the  Under ly ing  Market  and  the  markets  genera l l y ;  

i v .  any  app l i cab le  Exchange  Rate  r i sk ;  and  

v .  the  t ime i t  w i l l  take  for  you  to  remit  suf f i c ient  c leared  funds  to  Wor ld  Quest .  

The  C l ient  must  ensure  that  for  as  long  as  they  have  an  Open Pos i t ion ,  the i r  account  i s  su f f i c ient ly
funded  to  cover  the  requ i red  Marg in .  I f  not ,  the  C l ient ' s  Open  Pos i t ion  may  be  C losed  Out  by  Wor ld
Quest  wi thout  pr ior  not i ce  to  the  C l ient .  Wor ld  Quest  may ,  in  i t s  abso lute  d i scret ion ,  prov ide  the
C l ient  wi th  fur ther  t ime to  meet  the i r  Marg in  Requi rements .  Such  permiss ion  wi l l  on ly  be  e f fect ive
once  conf i rmed in  wr i t ing  by  Wor ld  Quest  and  on ly  to  the  extent  prov ided  in  the  not ice .  I f  Wor ld
Quest  asks  the  C l ient  to  t rans fer  money  to  i t  to  meet  i t s  Marg in  requ i rement ,  the  c l ient  must  take
th i s  act ion  immediate ly .  I f  they  don ' t ,  Wor ld  Quest  wi l l  cons ider  i t  a  Defau l t  Event  under  these
terms.  Wor ld  Quest  may  a l so  cance l  any  Orders  or  C lose-Out  one  or  more  of  the  C l ient ' s  pos i t ions
or  par t  o f  the i r  pos i t ions  a t  i t s  so le  d i sc ret ion  wi thout  be ing  l i ab le  to  the  C l ient ,  regard less  o f
whether  the  C l ient  t rans fers  add i t iona l  money  to  i t .   

4 .3  MARGIN CLOSE-OUT  

Wor ld  Quest ' s  Marg in  pract i ce  i s  an  automated  process  where  the  Wor ld  Quest  E lect ron ic  Trad ing
P lat form d i sp lays  a  v i sua l  warn ing  on  your  Account  on l ine  at  d i f ferent  Marg in  leve l s .  I f  the  funds  in
your  Account  on ly  cover  100% of  the  marg in  requ i rements ,  a  Marg in  Ca l l  a ler t  w i l l  be  t r iggered ,  and
you  wi l l  rece ive  a  v i sua l  warn ing  automat ica l l y  on  the  Wor ld  Quest  Trad ing  P la t form.  I f  the  funds
ava i lab le  in  your  account  on ly  covers  50% of  the  marg in  requ i rements  for  your  open  Marg in  FX  or
CFD pos i t ions ,  your  worst -per forming  Marg in  FX  or  CFD pos i t ions  ( i .e .  the  CFD wi th  the  la rgest
marg in  requ i rement)  w i l l  be  automat ica l l y  c losed  out .   



4.4  CHANGING MARGIN PERCENT AGE  

Wor ld  Quest  may  vary  the  Marg in  Percentage  in  respect  o f  any  Pos i t ion  at  any  t ime by  g iv ing  not ice
in  accordance  wi th  c lause  16 .  Any  var ia t ion  of  the  Marg in  Percentage  and/or  increase  in  Marg in  or
Min imum Marg in  requ i rement  wi l l  be  due  and  payab le  immediate ly  on  Wor ld  Quest  demand.   

4 .5  MARK-TO MARKET  PAYMENTS   

Wor ld  Quest  ca lcu lates  the  Order  Va lue  at  each  Va luat ion  T ime.  I f  a t  a  Va luat ion  T ime:   

i .  the  Order  Va lue  i s  g reater  than  the  Prev ious  Order  Va lue :  

•  the  Short  Par ty  must  pay  the  Long  Par ty  the  excess  o f  the  Order  Va lue  over  the  Prev ious  Order
Va lue ;  or  

•  the  se l le r  must  pay  the  buyer  the  excess  o f  the  Order  Va lue  over  the  Prev ious  Order  Va lue ;  or  

i i .  the  Order  Va lue  i s  less  than  the  Prev ious  Order  Va lue :  

i i i .  the  Long  Par ty  must  pay  the  Short  Par ty  the  excess  o f  the  Prev ious  Order  Va lue  over  the  Order
Va lue ;  or  

i v .  the  buyer  must  pay  the  se l le r  the  excess  o f  the  Prev ious  Order  Va lue  over  the  Order  Va lue .  

I f  on  the  C lose-Out  Date :  

v .  the  C lose-Out  Va lue  i s  g reater  than  the  Prev ious  Order  Va lue  the  Long  Par ty  must  pay  the  Short
Party  the  excess  o f  the  Prev ious  Order  Va lue  over  the  C lose-Out  Va lue ;  and  

v i .  the  C lose-Out  Va lue  i s  less  than  the  Prev ious  Order  Va lue  the  Short  Par ty  must  pay  the  Long
Party  the  excess  o f  the  Prev ious  Order  Va lue  over  the  C lose-Out  Va lue .  



Al l  Mark  to  Market  Payments :  

i .  Wor ld  Quest  owes  to  the  C l ient  are  c red i ted  to  your  account ;  and  

i i .  you  owe to  us  are  deb i ted  f rom your  account ,  on  the  Same Day  as  the  re levant  Va luat ion  T ime or
C lose-out  Date .  

4 .6  FORCED L IQUIDATION  

The  C l ient  i s  requ i red  to  mainta in  a  suf f i c ient  leve l  o f  Marg in .  Wor ld  Quest  reserves  i t s  r ights  to
c lose  out  a l l  Open  Pos i t ions :  
 
i .  i f  a t  any  t ime the  Depos i t  he ld  by  Wor ld  Quest  i s  approach ing  or  i s  no  longer  suf f i c ient  to  cover
the  negat ive  mark  to  the  market  va lue  of  any  or  a l l  Open  Pos i t ions  that  the  C l ient  has  open  wi th
Wor ld  Quest ;  or  

i i .  a t  any  t ime,  and  f rom t ime to  t ime,  Wor ld  Quest  determines  that  the  va lue  of  a l l  o f  the  C l ient ' s
Open Pos i t ions  represents  a  substant ia l  net  unrea l i zed  loss  to  the  C l ient  such  that ,  in  Wor ld  Quest ' s
be l ie f ,  the  cont inued  t rad ing ,  or  fa i lure  to  C lose  Out ,  one  or  more  of  the  C l ient ' s  Open  Pos i t ions
wi l l  o r  i s  l i ke ly  to  mater ia l l y  pre jud ice  the  C l ient ' s  Account  Va lue .  Wor ld  Quest  sha l l  have  the  r ight ,
a t  our  so le  d i sc ret ion ,  to  determine  the  Mark  to  Market  va lue  f rom t ime to  t ime.  In  add i t ion  to
other  remedies  ava i lab le  to  Wor ld  Quest ,  i f  the  C l ient  fa i l s  to  pay  any  amount  when due  under  th i s
Agreement ,  or  i f  a  Defau l t  Event  occurs ,  Wor ld  Quest  has  the  r ight  to  terminate  (by  e i ther  buy ing  or
se l l ing )  any  or  a l l  o f  the  C l ient ' s  Open  Pos i t ions .  

5 .  CHARGES  AND CREDITS  TO THE  ACCOUNT 

5 .1  INTEREST  CHARGES  ON OPEN MARGIN FX  POSIT IONS   

Where  an  Order  for  a  Marg in  FX  contract  i s  he ld  overn ight ,  the  Order  i s  sub ject  to  a  Swap Charge  or
Swap Cred i t  determined  by  Wor ld  Quest  in  accordance  wi th  th i s  c lause :  

i .  i f  the  C l ient  i s  the  Long  Par ty  and  the  Bought  Swap Rate  i s  h igher  than  the  Se l l  Swap Rate ,  Wor ld
Quest  must  pay  you  interest  on  the  Open Pos i t ion  of  any  Orders  a t  the  rate  that  i s  the  Bought  Swap
Rate  minus  the  Se l l  Swap Rate ;  

i i .  i f  the  C l ient  i s  the  Long  Par ty  and  the  Bought  Swap Rate  i s  less  than  the  Se l l  Swap Rate ,  the
C l ient  must  pay  Wor ld  Quest  in terest  on  the  Open Pos i t ion  of  any  Orders  a t  the  rate  that  i s  the
Bought  Swap Rate  minus  the  Se l l  Swap Rate ;  

i i i .  i f  the  C l ient  i s  the  Short  Par ty  and  the  Se l l  Swap Rate  i s  h igher  than  the  Bought  Swap Rate ,
Wor ld  Quest  must  pay  the  C l ient  in terest  on  the  Open Pos i t ion  of  any  Orders  a t  the  rate  that  i s  the
Bought  Swap Rate  minus  the  Se l l  Swap Rate ;  and  



i v .  i f  the  C l ient  i s  the  Short  Par ty  and  the  Se l l  Swap Rate  i s  lower  than  the  Bought  Swap Rate ,  the
C l ient  must  pay  Wor ld  Quest  in terest  on  the  Open Pos i t ion  of  any  Orders  a t  the  rate  that  i s  the
Bought  Swap Rate  minus  the  Se l l  Swap Rate .  Where  an  Order  for  a  Marg in  FX  contract  i s  he ld  a t  the
C lose  of  Trade  on  a  Wednesday ,  the  Swap Charge  or  Swap Cred i t  i s  ad justed  to  re f lect  in terest  ra te
changes  in  the  Currency  Pa i r  unt i l  the  fo l lowing  Monday .  Where  an  Order  for  a  Marg in  FX  contract
i s  he ld  overn ight ,  the  C l ient  agrees  to  pay  Wor ld  Quest  a  t ransact ion  fee  o f  up  to  10% of  the  va lue
of  the  Swap Charge  or  Swap Cred i t .  Swap Charges  or  Swap Cred i t s  and  Wor ld  Quest ' s  t ransact ion
fee  are  ca lcu lated  and  app l ied  to  your  account  a t  the  beg inn ing  o f  the  next  Trad ing  Day .  No  Swap
Charge ,  Swap Cred i t ,  or  t ransact ion  fee  i s  payab le  where  an  Order  for  a  Marg in  FX  contract  i s
opened and  c losed  on  the  same Trad ing  Day .  

5 .2  INTEREST  CHARGES  ON OPEN SPOT CFD POSIT IONS  

Where  an  Order  for  a  Spot  CFD i s  he ld  overn ight ,  the  Order  i s  sub ject  to  a  Swap Charge  or  Swap
Cred i t  determined  by  Wor ld  Quest  mul t ip ly ing  the  va lue  of  the  contract  a t  the  end  of  the  Trad ing
Day  by  the  Reference  Interest  Rate  and  ad justed  for  any  d iv idend  in  re la t ion  to  the  under ly ing  asset
or  ins t rument .  Where  an  Order  for  a  Spot  CFD i s  he ld  a t  the  C lose  o f  Trade  on  a  F r iday ,  the  Swap
Charge  or  Swap Cred i t  i s  ad justed  to  re f lect  the  cost  o f  ho ld ing  the  pos i t ion  unt i l  the  fo l lowing
Monday .  Swap Charges  or  Swap Cred i t s  in  re la t ion  to  Spot  CFDs  are  ca lcu lated  and  app l ied  to  your
account  a t  the  beg inn ing  o f  the  next  Trad ing  Day .  No  Swap Charge  or  Swap Cred i t  i s  payab le  where
an  Order  for  a  Spot  CFD i s  opened  and  c losed  on  the  same Trad ing  Day .  

5 .3  ROLLOVER CHARGES  & CREDITS  FOR OPEN FUTURES  CFD POSIT IONS   

Where  an  Order  for  a  Futures  CFD i s  he ld  overn ight ,  the  Order  i s  not  sub ject  to  a  Swap Charge  or
Swap Cred i t .  Where  an  Order  for  a  Futures  CFD i s  he ld  a t  the  C lose  o f  Trade  on  the  C lose-Out  Date ,
the  Order  i s  automat ica l l y  ro l led  over  meaning  that  the  contract  i s  c losed ,  and  a  new Order  i s
c reated  for  the  Futures  CFD on  the  next  Trad ing  Day  at  the  new contract  pr i ce .  Wor ld  Quest  wi l l  not
automat ica l l y  ro l l  over  an  Open Pos i t ion  for  a  Futures  CFD he ld  at  the  C lose  o f  Trade  on  the  C lose
Out  Date  un less  Wor ld  Quest  has  prov ided  reasonab le  not ice  to  the  C l ient  o f  the  C lose-Out  Date
and  the  pos i t ion  remains  open  a f ter  th i s  date .  Where  an  Order  for  a  Futures  CFD i s  he ld  a t  the
C lose  of  Trade  on  the  C lose-Out  Date ,  an  ad justment  wi l l  be  app l ied  to  the  C l ient ' s  account  to
ref lect  the  d i f ference  between the  o ld  contract  pr i ce  and  the  new contract  pr i ce  for  the  Futures
CFD less  an  admin is t rat ion  fee  o f  2 .5  bas i s  po ints  payab le  to  Wor ld  Quest .  Cash  ad justments  wi l l  be
app l ied  to  the  C l ient ' s  account  on  the  f i r s t  T rad ing  Day  of  the  new contract .   

5 .4  COMMISS IONS FEES  AND EXPENSES   
In  add i t ion  to  any  other  fees  or  charges  set  out  in  these  Terms,  the  C l ient  agrees  to  pay :  
i .  an  amount  equa l  to  any  other  fee  charged  or  lev ied  on  Wor ld  Quest ,  or  other  expense  incurred  by
Wor ld  Quest ,  a r i s ing  f rom any  act ion  taken  pursuant  to  th i s  Agreement ;  and  



i i .  a l l  re levant  taxes  and  expenses  incurred  by  the  C l ient  in  connect ion  wi th  th i s  Agreement .  The
C l ient  conf i rms  and  acknowledges  that  Wor ld  Quest  i s ,  w i thout  l imi t ing  i t s  powers  to  recover
amounts  owing  by  the  C l ient  to  Wor ld  Quest  in  any  other  way ,  permit ted  to  deduct ,  w i thout  fur ther
reference  to  the  C l ient ,  charges  re la t ing  to  any  serv ices  prov ided  by  Wor ld  Quest  inc lud ing
admin is t rat ion  charges  ( inc lud ing  but  not  l imi ted  to  fees  assoc iated  wi th  returned  cheque,  payment
process ing ,  debt  co l lect ion ,  and  te lephone  t ranscr ipt  cop ies ) ,  charges  re la t ing  to  the  use  o f  the
Onl ine  Serv ices  and  any  t ransact ion  fees  charged  to  Wor ld  Quest  by  others  wi th  respect  to  the
C l ient ' s  t ransact ions  inc lud ing ,  but  not  l imi ted  to  t rac ing  fees .  Wor ld  Quest  may  in  i t s  abso lute
d iscret ion  wa ive  or  reduce  fees  or  t ransact ion  charges ,  for  ind iv idua l  c l ients  or  for  c lasses  o f
c l ients ,  for  any  length  of  t ime,  w i th  or  wi thout  cond i t ions ,  w i thout  not ice .  The  C l ient  acknowledges
that  shou ld  they  a f fect  an  Order  wi th  Wor ld  Quest ,  the  C l ient  must  pay  a l l  t ransact ion  charges ,
fees ,  set t lements ,  in terest ,  and  any  other  amounts  due  under  th i s  Agreement  on  demand by  Wor ld
Quest  in  c leared  funds  or  otherwise  as  requ i red  in  accordance  wi th  the  terms  of  th i s  Agreement .
The  C l ient  agrees  that  Wor ld  Quest  may  at  any  t ime share  t ransact ion  fees  and  charges  wi th  any
other  persons  wi thout  be ing  requ i red  to  d i sc lose  the  shar ing  o f  such  fees  and  charges  to  the  C l ient
un less  such  d i sc losure  i s  requ i red  by  Law.  

5 .5  SWAP-FREE  OR ISLAMIC  ACCOUNT  

C l ients  who ho ld  a  Swap Free  Account  wi l l  be  charged  an  admin is t rat ive  fee  ins tead  of  be ing
cred i ted  or  deb i ted  wi th  a  Swap Charge  when ho ld ing  a  pos i t ion  overn ight .  Wor ld  Quest  reserves
the  r ight  to  change  the  admin is t rat ion  charges  f rom t ime to  t ime.  Apart  f rom th i s  d i f ference ,  Swap-
Free  Accounts  have  exact ly  the  same t rad ing  cond i t ions  and  terms  as  Wor ld  Quest ' s  regu lar  C l ient
accounts .  I f  a  C l ient  ho lds  an  ex i s t ing  regu lar  account  and  wishes  to  convert  that  account  to  a  Swap
Free  Account ,  the  c l ient  must  make  a  request  in  wr i t ing  to  our  support  team.  The  convers ion  f rom a
regu lar  account  to  a  Swap Free  Account  can  on ly  take  p lace  i f  a l l  pos i t ions  on  the  regu lar  accounts
are  c losed  and  the  account  i s  reconc i led .  Swap Free  Accounts  are  to  be  used  in  good  fa i th  and,  the
C l ient  may  not  use  the  Swap-Free  Account  to  make  prof i t s  f rom swaps  or ,  not  pay  swaps .   

The  C l ient  may  not  request  the  payment  o f  any  Swap Cred i t  amounts  that  have  been  los t  as  a  resu l t
o f  convert ing  C l ient  account (s )  in to  one  or  more  Swap Free  Accounts  for  the  per iod  dur ing  which
the  C l ient ' s  account (s )  have  been  converted  into  one  or  more  Swap Free  Accounts .  Wor ld  Quest
reserves  the  r ight  to  revoke  or  cance l  a  Swap Free  Account  wi thout  hav ing  to  prov ide  any  reason.  

I f  Wor ld  Quest  detects  that  a  Swap Free  Account  i s  be ing  abused  by  tak ing  advantage  of  not  pay ing
swaps ,  in  the  form of ,  but  not  l imi ted  to ;  f raud,  manipu lat ion ,  cash-back  arb i t rage ,  car ry  t rades ,  or

other  forms  of  dece i t fu l  or  f raudu lent  act iv i ty  wi th  the  usage  of  a  Swap Free  Account ,  then  Wor ld
Quest  reserves  the  r ight  to  take  immediate  act ion  in  the  form of ;  
i .  w i th  immediate  e f fect ,  revok ing  a l l  l i ve  t rad ing  accounts  that  are  under  susp ic ion  of  exp lo i tat ion ;  
i i .  cor rect ion  and  recovery  o f  accrued  swaps  and  re la ted  accrued  interest  expenses  and/  or  costs
perta in ing  to  and  a l l  o f  the  C l ient ' s  Swap-Free  Accounts  for  the  per iod  which  the  accounts  were
converted  into  Swap-Free  Accounts ;  
i i i .  w i th  immediate  e f fect ,  terminat ion  of  the  Agreement ;  and/or  ( i v )  w i th  immediate  e f fect ,
nu l l i f y ing  a l l  t rades  car r ied  out  on  c l ient ' s  t rad ing  accounts  and  cance l ing  any  prof i t s  earned  or
losses  incurred  on  such  c l ient ' s  t rad ing  accounts .  
 



6.  GUARANTEE  

A  C l ient ' s  ob l igat ions  under  the  Agreement  must  be  guaranteed:  

i .  where  the  C l ient  ( inc lud ing  a  t rustee)  i s  a  company ,  by  each  d i rector  o f  the  Company;  and  

i i .  an  ob l igat ion  the  C l ient  would  otherwise  have  under  the  Agreement  ( inc lud ing  an  ob l igat ion  to
pay  money)  i s  found  to  be  unenforceab le ;  or  

i i i .  an  ob l igat ion  the  Guarantor  would  otherwise  have  under  c lause  6  i s  found  to  be  unenforceab le ;
or  

i v .  a  representat ion  or  warranty  by  the  C l ient  in  the  Agreement  i s  found  to  have  been  incorrect  or
mis lead ing  when made  or  taken  to  be  made.  The  Guarantor  agrees  to  pay  amounts  due  under  c lause
6  on  demand f rom Wor ld  Quest .  Wor ld  Quest  need  not  incur  expenses  or  make  payments  before
enforc ing  th i s  r ight  o f  indemnity .  The  guarantee  in  c lause  6  i s  a  cont inu ing  ob l igat ion  desp i te  any
interven ing  payment ,  set t lement ,  or  other  th ing  and  extends  to  a l l  o f  the  C l ient ' s  ob l igat ions  in
connect ion  wi th  the  Agreement .  The  Guarantor  wa ives  any  r ight  i t  has  o f  f i r s t  requ i r ing  Wor ld
Quest  to  commence  proceed ings  or  enforce  any  other  r ights  aga inst  the  C l ient  or  any  other  person
before  c la iming  f rom the  Guarantor  under  th i s  guarantee  and  indemnity .  The  Guarantor
acknowledges  that ,  before  enter ing  in to  th i s  guarantee  and  indemnity ,  i t :  

 

a .  was  g iven  a  copy  of  the  Agreement  (  and  a l l  documents  g iv ing  r i se  to  your  ob l igat ion  in
connect ion  wi th  the  Agreement)  and  had  fu l l  opportun i ty  to  cons ider  the i r  prov i s ions ;  and  

b .  i s  respons ib le  for  mak ing  i t se l f  aware  of  the  C l ient ' s  f inanc ia l  pos i t ion  and  any  other  person  who
guarantees  any  of  the  C l ient ' s  ob l igat ions  in  connect ion  wi th  the  Agreement .  The  Guarantor  agrees
to  make  payments  under  th i s  guarantee  and  indemnity :  

( i )  in  fu l l  w i thout  set -of f  or  counterc la im,  and  wi thout  any  wi thho ld ing  or  deduct ion  un less
proh ib i ted  by  law;  and  

( i i )  in  the  currency  in  which  the  payment  i s  due ,  and  otherwise  in  Un i ted  States  do l la rs ,  in
immediate ly  ava i lab le  funds .  

I f  the  Guarantor  makes  a  payment  that  i s  sub ject  to  any  wi thho ld ing  or  deduct ion ,  the  Guarantor
agrees  to  pay  Wor ld  Quest  such  an  add i t iona l  amount  to  ensure  that  the  amount  actua l ly  rece ived
by  Wor ld  Quest  equa ls  the  fu l l  amount  Wor ld  Quest  would  have  rece ived  had  no  wi thho ld ing  or
deduct ion  been  made.  The  r ights  are  g iven  to  Wor ld  Quest  under  th i s  guarantee  and  indemnity ,  and
the  Guarantor ' s  l i ab i l i t ies  under  i t ,  a re  not  a f fected  by  any  act  or  omiss ion  of  us  or  any  other
person.  



For  example ,  those  r ights  and  l iab i l i t ies  are  not  a f fected  by  any  act  or  omiss ion:  

i .  vary ing  or  rep lac ing  the  Agreement ;  

i i .  re leas ing  the  C l ient  or  g iv ing  the  C l ient  a  concess ion  ( such  as  more  t ime to  pay) ;  

i i i .  re leas ing  any  person  who g ives  a  guarantee  or  indemnity  in  connect ion  wi th  any  of  the  C l ient ' s
ob l igat ions ;  

i v .  by  which  a  person  becomes  a  Guarantor  a f ter  the  date  o f  th i s  guarantee  and  indemnity ;   

v .  by  which  the  ob l igat ions  o f  any  person  who guarantees  any  of  the  C l ient ' s  ob l igat ions  ( inc lud ing
ob l igat ions  under  th i s  guarantee  and  indemnity )  may  become unenforceab le ;  

v i .  by  which  any  person  who was  intended  to  guarantee  any  of  the  ob l igat ions  does  not  do  so ,  or
does  not  do  so  e f fect ive ly ;  

v i i .  by  which  a  person  dea l ing  in  any  way  wi th  the  Agreement  or  th i s  guarantee  and  indemnity ;   

i x .  the  death ,  menta l  or  phys ica l  d i sab i l i ty ,  or  l iqu idat ion ,  admin is t rat ion  or  inso lvency  o f  any
person  inc lud ing  the  C l ient  or  the  Guarantor ;  

x .  changes  in  the  membersh ip ,  name or  bus iness  o f  any  person;  

x i .  acqu iescence  or  de lay  by  Wor ld  Quest  or  any  other  person.  As  long  as  any  ob l igat ion  i s  requ i red ,
or  maybe  requ i red ,  to  be  compl ied  wi th  in  connect ion  wi th  th i s  guarantee  and  indemnity ,  the
Guarantor  may  not ,  w i thout  our  consent :  

x i i .    
 
a .  reduce  i t s  l i ab i l i ty  under  th i s  guarantee  and  indemnity  by  c la iming  that  the  C l ient  or  any  other
person  has  a  r ight  o f  set -of f  or  counterc la im aga inst  Wor ld  Quest ;  or  

b .  exerc i se  any  lega l  r ight  to  c la im to  be  ent i t led  to  the  benef i t  o f  another  guarantee ,  indemnity ,
mortgage ,  charge  or  other  encumbrance  g iven  in  connect ion  wi th  the  Agreement  or  any  other
amount  payab le  under  th i s  guarantee  and  indemnity ;  or  

c .  c la im an  amount  f rom the  C l ient ,  or  another  guarantor  ( inc lud ing  a  person  who has  s igned  the
Appl i cat ion  Form as  a  "Guarantor" )  under  a  r ight  o f  indemnity ;  or  ( i v )  c la im an  amount  in  your
l iqu idat ion ,  admin is t rat ion  or  inso lvency  or  o f  another  guarantor  o f  any  o f  your  ob l igat ions
( inc lud ing  a  person  who has  s igned  the  App l i cat ion  Form as  a  "Guarantor" ) .  



7.  CORPORATE  ACTIONS  

I f  a  Corporate  Act ion  occurs ,  Wor ld  Quest  wi l l  reasonab ly  determine  what  ad justment ,  i f  any ,
shou ld  be  made  to  an  Order  to  account  for  the  d i lu ted  or  concentrated  e f fect  o f  any  such  event  to
preserve  the  economic  equ iva lent  o f  such  Orders  pr ior  to  the  re levant  event  or  to  re f lect  the  e f fect
of  such  event  on  such  Orders .  Any  such  ad justments  wi l l  be  e f fect ive  as  o f  a  date  reasonab ly
determined  by  us .  Wor ld  Quest  wi l l  not  make  d iv idend  payments .  I f  a  C l ient  i s  the  Long  Par ty  for  a
Share  CFD that  goes  ex -d iv idend,  Wor ld  Quest  wi l l  c red i t  the  C l ient ' s  account  wi th  a  cash
ad justment  to  re f lect  the  impact  o f  the  d iv idend  on  the  Orders .  The  amount  o f  the  ad justment  wi l l
depend on  the  amount  o f  the  gross  d iv idend  on  the  re levant  number  o f  Share  CFDs  on  the  ex -
d iv idend  date .  I f  a  C l ient  i s  the  Short  Par ty  for  a  Share  CFD that  goes  ex  d iv idend,  Wor ld  Quest  wi l l
deb i t  the  dec lared  cash  d iv idend  f rom the  C l ient ' s  account .  The  amount  o f  the  ad justment  wi l l
depend on  the  amount  equa l  to  t  h  e  gross  d iv idend  on  the  re levant  number  o f  Share  CFDs  on  the
ex-d iv idend  date .  I f  an  under ly ing  asset  to  which  an  Open Pos i t ion  re la tes  i s  sub ject  to  a  Merger
Event ,  Wor ld  Quest  reserves  the  r ight  to  c lose  any  or  a l l  a f fected  Open Pos i t ions  a t  any  t ime dur ing
the  Merger  Event .  Wor ld  Quest  wi l l  not  c lose  any  Open Pos i t ion  that  i s  sub ject  to  a  Merger  Event
un less  i t  has  prov ided  reasonab le  not ice  to  the  C l ient  o f  a  dead l ine  for  the  C l ient  to  c lose  the i r
Open Pos i t ion  and  the  pos i t ion  remains  open  a f ter  th i s  dead l ine .  Wor ld  Quest  reserves  the  r ight  to
ad just  the  open ing  pr i ce  o f  any  F inanc ia l  Product  that  i s  sub ject  to  a  Merger  Event  to  re f lect  any
cash  port ion  of  the  of fer  or  to  amend the  s i ze  to  re f lect  any  corresponding  ad justment  to  the
under ly ing  asset  caused  by  the  Merger  Event  and/or  to  c lose  the  a f fected  Open Pos i t ions  and
reopen a  new pos i t ion  re f lect ing  the  new under ly ing  asset  that  has  been  created .  Any  such
adjustments  wi l l  be  e f fect ive  as  o f  a  date  reasonab ly  determined  by  us .  I f  Wor ld  Quest  determines
that  no  ad justment  can  be  made  under  th i s  c lause  7 (g )  which  would  produce  a  commerc ia l l y
reasonab le  resu l t ,  Wor ld  Quest  may  c lose  your  Open Pos i t ion  at  the  C lose  Out  Va lue  on  a  date
reasonab ly  determined  by  us .  Where  the  C l ient  i s  the  Long  Par ty  for  a  Share  CFD in  re la t ion  to  a  US
stock  or  secur i ty ,  and  the  Share  CFD goes  ex -d iv idend,  Wor ld  Quest  i s  requ i red  by  US  tax  leg i s la t ion
to  wi thho ld  30% of  the  cash  ad justment  to  re f lect  the  impact  o f  the  dec lared  d iv idend.  Wor ld  Quest
wi l l  remit  the  amount  wi thhe ld  to  i t s  l iqu id i ty  prov ider  who wi l l  account  for  the  wi thhe ld  amounts
to  the  proper  US  author i t ies .  C l ients  can  v iew amounts  wi thhe ld  for  US  tax  leg i s la t ion  purposes
f rom the i r  accounts .  

8 .  TRADING SUSPENSION AND DISRUPTION I f ,  a t  any  t ime:  

i .  t rad ing  in  any  Under ly ing  Asset  on  any  exchange  i s  suspended or  ha l ted ,  or  

i i .  t rad ing  i s  suspended or  ha l ted  on  any  exchange  which  rest r i c t s  t rad ing  wi th  any  re levant  index
so  that  Wor ld  Quest  i s  unab le  to  determine  the  pr i ce  o f  the  Under ly ing  Asset ,  then  Wor ld  Quest  wi l l
take  the  pr i ce  o f  the  Under ly ing  Asset  as  be ing  the  las t  t raded  pr i ce  before  the  t rad ing  suspens ion
or  ha l t .  I f  the  suspens ion  or  ha l t  cont inues  for  5  Bus iness  Days ,  Wor ld  Quest  a t  i t s  d i sc ret ion  may
Close-Out  your  par t  or  a l l  o f  your  Pos i t ions .  When th i s  happens ,  Wor ld  Quest  wi l l  dec ide  the  C lose-
Out  date  and  the  C lose-Out  va lue  of  your  Contract  in  good  fa i th  ( the  C lose-Out  va lue  wi l l  be  the
Under ly ing  Asset  pr i ce  x  the  number  o f  Contracts ) .  Wor ld  Quest  reserves  the  r ight  a t  a l l  t imes
dur ing  any  market ing  l imi tat ions ,  suspens ion ,  or  d i s rupt ion  to  ad just  the  pr i ce  o f  any  a f fected
Under ly ing  Asset .  



9.  AMENDMENT,  ASS IGNMENT,  AND TERMINATION 

9 .1  AMENDMENT  

The  terms  of  th i s  Agreement  and  any  t ransact ions  under  i t  may  be  amended by  Wor ld  Quest  a t  any
t ime.  Wor ld  Quest  wi l l  p rov ide  a  Not ice  to  the  C l ient  o f  any  such  amendment .  The  C l ient  agrees  to
be  bound by  the  terms  of  such  an  amendment  on  the  ear l ie r  o f :   

i .  ten  (10)  Days  a f ter  Wor ld  Quest  has  i s sued  a  not i f i cat ion  to  the  C l ient ;  or  i i .  on  the  date  o f  the
C l ient  enter ing  any  Order  a f ter  the  amendment .  

Any  other  amendments  must  be  agreed  to  in  wr i t ing  between Wor ld  Quest  and  the  C l ient .  

At  no  t ime sha l l  e i ther  par ty  enter  in to  commitments  for  or  in  the  name of  the  other  par ty  or  use
the i r  in te l lectua l  property  for  any  purpose  whatsoever .  Except  as  spec i f i ca l l y  prov ided  for  in  th i s
Agreement ,  ne i ther  par ty  wi l l :  

i .  use  the  other  par ty ' s  name or  in te l lectua l  property  wi thout  the  pr ior  wr i t ten  approva l  o f  the
other  par ty ;  or  

i i .   represent  i t se l f  as  be ing  a f f i l i a ted  wi th ,  or  author i zed  to  act  for ,  the  other  par ty .   

9 .2  ASS IGNMENT  

Any  r ights  or  ob l igat ions  that  the  C l ient  may  have  pursuant  to  th i s  Agreement  sha l l  not  be  ass igned,
t rans fer red ,  so ld ,  or  otherwise  conveyed,  except  wi th  the  pr ior  wr i t ten  consent  o f  Wor ld  Quest .
Wor ld  Quest  may ,  however ,  t rans fer  any  r ights  or  ob l igat ions  i t  may  have  pursuant  to  th i s
Agreement  to  another  par ty  wi thout  the  consent  o f  the  C l ient  inc lud ing ,  w i thout  l imi tat ion ,  in
connect ion  wi th  a  sa le  or  t rans fer  o f  a l l  o r  par t  o f  Wor ld  Quest ' s  bus iness  to  another  person  or
ent i ty .   

9 .3  TERMINATION  

Th i s  Agreement  may  be  terminated  immediate ly  by  the  C l ient  or  Wor ld  Quest  by  Not ice  to  the  other
in  wr i t ing .  However ,  terminat ion  by  e i ther  par ty  sha l l  not  a f fect  any  Order  or  other  t ransact ion
prev ious ly  entered  into  and  sha l l  not  re l ieve  e i ther  par ty  o f  any  outs tand ing  ob l igat ions  ar i s ing  out
of  th i s  Agreement ,  nor  sha l l  i t  re l ieve  the  C l ient  o f  any  ob l igat ions  ar i s ing  out  o f  any  Order  entered
into  pr ior  to  such  terminat ion .  In  the  event  that  Wor ld  Quest  i s  made  aware  of  or  has  reason  to
be l ieve  any  of  the  fo l lowing :  

i .  that  the  C l ient  has  prov ided  fa l se  or  mis lead ing  in format ion  to  Wor ld  Quest ;  or  

i i .  that  the  C l ient  has  par t i c ipated  or  i s  par t i c ipat ing  or  has  ass i s ted  or  i s  ass i s t ing  in  money
launder ing  or  ter ror i s t  f inanc ing ;  



i i i .  that  the  C l ient  i s  be ing  o f f i c ia l l y  invest igated  by  law enforcement  and/or  regu latory  agenc ies ;
i v .  that  abnormal  t rad ing  cond i t ion  sex i s t ;  

v .  that  Wor ld  Quest  i s  unab le  to  make  pr i ces  in  the  re levant  Order  due  to  the  unava i lab i l i ty  o f
re levant  market  in format ion  for  reasons  beyond Wor ld  Quest ' s  contro l ;  

v i .  that  the  C l ient  may  be  in  possess ion  of  " ins ide  in format ion"  wi th in  the  meaning  of  the  Bank
Secrecy  Act ;  

v i i .  a  Defau l t  Event  has  occurred;  

v i i i .  an  Inso lvency  Event  has  occurred  in  respect  o f  the  C l ient ,  then  Wor ld  Quest ,  a t  i t s  so le
d iscret ion ,  may  terminate  th i s  Agreement  immediate ly  by  Not ice  to  the  C l ient ,  and  Wor ld  Quest
sha l l  be  re l ieved  of  any  ob l igat ions  set  out  in  th i s  Agreement  or  ar i s ing  out  o f  the  t ransact ions
contemplated  by  th i s  Agreement ,  inc lud ing  any  ob l igat ions  ar i s ing  out  o f  any  Order  a l ready  p laced
with  Wor ld  Quest .  With in  two (2 )  days  o f  terminat ion  of  th i s  Agreement ,  the  C l ient  wi l l  re turn  or
dest roy  a l l  mater ia l s  rece ived  f rom Wor ld  Quest  as  per  Wor ld  Quest ' s  wr i t ten  ins t ruct ions .  Each
party ' s  dut ies  o f  payment ,  de l i very ,  and  dest ruct ion .  

10 .  SET-OFF  AGAINST  MONIES  OWED 

In  add i t ion  to  other  r ights  ava i lab le  to  Wor ld  Quest ,  the  C l ient  author i zes  Wor ld  Quest  to   

i .  appropr ia te ,  t rans fer ,  c red i t ,  app ly  or  pay  monies  that  may  be  rece ived  by  Wor ld  Quest  or  he ld  by
Wor ld  Quest  on  the  C l ient ' s  beha l f  in  payment  o f  any  amounts  which  may  be  outs tand ing  by  the
C l ient  to  Wor ld  Quest  or  to  an  agent  o f  Wor ld  Quest  in  a  t ransact ion  e f fected  on  the  C l ient ' s
beha l f ;  and  

i i .  set -o f f  aga inst  any  amounts  due  to  i t  by  the  C l ient ,  any  amounts  rece ived  by  Wor ld  Quest  f rom
or  on  beha l f  o f  the  C l ient  inc lud ing  but  not  l imi ted  to  monies  rece ived  as  Depos i t s  or  Marg in  Ca l l s .
Wor ld  Quest  may  determine  the  app l i cat ion  of  any  amounts  which  are  to  be  set  o f f  a t  i t s  own
discret ion .  Payments  by  the  C l ient  to  Wor ld  Quest  in  accordance  wi th  th i s  Agreement  must  be  made
without  any  set -of f ,  counterc la im,  or  cond i t ion  and  wi thout  any  deduct ion  or  wi thho ld ing  for  any
tax  or  any  other  reason  un less  the  deduct ion  or  wi thho ld ing  i s  requ i red  by  app l i cab le  law.  Shou ld
the  C l ient  be  requ i red  to  make  any  form of  deduct ion  in  respect  o f  tax  f rom any  payment  to  be
made or  i f  Wor ld  Quest  i s  requ i red  to  pay  any  tax  in  respect  o f  any  payment  made  in  re la t ion  to  th i s
Agreement  at  the  C l ient ' s  request  the  C l ient  agrees  to  keep  Wor ld  Quest  indemni f ied  aga inst  that
tax  and  agrees  to  pay  to  Wor ld  Quest  any  add i t iona l  amounts  requ i red  to  ensure  Wor ld  Quest
rece ives  the  fu l l  net  amount  that  i s  equa l  to  the  amount  Wor ld  Quest  would  have  rece ived  had  a
deduct ion ,  w i thho ld ing  or  payment  o f  tax  not  been  made.  Depos i t s  or  Marg in  Ca l l s  depos i ted  by  the
C l ient  wi l l  not  fa l l  due  for  repayment  unt i l  the  C l ient ' s  t  between Wor ld  Quest  and  the  C l ient  i s
sat i s f ied  in  fu l l .  Unt i l  th i s  t ime,  Depos i t s  or  Marg in  Ca l l s  w i l l  not  const i tute  a  debt  due  f rom Wor ld
Quest  to  the  C l ient  nor  wi l l  the  C l ient  have  any  r ight  to  rece ive  payment  o f  these  funds .  I f  the
Agreement  i s  terminated ,  the  C l ient  and  Wor ld  Quest  agree  that  the  c la ims  aga inst  each  other  are
f ina l l y  d i scharged  by  means  o f  c lose-out  net t ing .  Wor ld  Quest  wi l l  determine  the  C lose  Out  Va lues
for  each  a f fected  Order  a t  i t s  so le  d i sc ret ion .  The  f ina l  amount  to  be  pa id  by  one  of  the  par t ies  wi l l
be  the  d i f ference  between the  payment  ob l igat ions  o f  the  par t ies .  



11.  NEGATIVE  BALANCE PROTECTION 

The  t rad ing  sys tems  of  Wor ld  Quest ,  a re  des igned  wi th  sa feguards  to  protect  c l ients  f rom
encounter ing  negat ive  ba lances  when t rad ing  under  normal  market  cond i t ions .  A l l  c l ients  are
prov ided  wi th  marg in  moni tor ing  funct iona l i ty .  Th i s  funct ion  moni tors  the  leve l  o f  co l la tera l  shou ld
i t  drop  be low 100% of  the  requ i red  marg in .  In  the  event  that  i t  drops  be low 100%,  the  marg in  ca l l
mode  wi l l  be  t r iggered  and  mainta ined  unt i l  the  leve l  o f  50%.  Shou ld  the  marg in  leve l  equa l  to ,  or
drop  be low 50%,  Wor ld  Quest  wi l l  in i t ia te  the  c los ing  o f  current  open  pos i t ions ,  s tar t ing  f rom the
most  unprof i tab le  tak ing  in to  account  t rad ing  hours  o f  par t i cu lar  ins t ruments  t raded  by  the  c l ient .
Pos i t ions  wi l l  be  c losed  automat ica l l y  a t  the  current  market  pr i ce .  The  c l ients  can  set  persona l
l imi ts  for  r i sk  management  purposes .  Shou ld  a  c l ient  incur  a  negat ive  ba lance  due  to  a  "market
gap" ,  the  c l ient  shou ld  in form the  Wor ld  Quest  support  team.  Wor ld  Quest  wi l l  eva luate  the  inqu i ry
and  at  i t s  d i sc ret ion ,  may  c red i t  the  c l ient ' s  account  wi th  the  amount  o f  the  negat ive  ba lance  where
the  deb i t  was  dur ing  the  course  o f  normal  t rad ing  act iv i ty .  Th i s  po l i cy  i s  ava i lab le  to  Pr ivate  C l ients
on ly .  

C l ients  are  expected  to  mainta in  the  appropr ia te  leve l s  o f  marg in  in  the  t rad ing  account  a t  a l l  t imes
as  the  recommended method of  r i sk  management .  

 

NOTE:  The  prov i s ions  o f  th i s  po l i cy  sha l l  not  app ly  to  

•  Force  Majeure  Event  understood  as  an  act  o f  God,  war ,  ter ror i sm,  mal i c ious  damage,  c iv i l
commot ion ,  indust r ia l  ac ts ,  any  except iona l  market  events ,  or  acts  and  regu lat ions  o f  any
governmenta l  or  supranat iona l  bod ies  or  author i t ies  which  in  the  company 's  op in ion  prevent  an
order ly  market  in  re la t ion  to  C l ient ' s  orders ;  

•  in  abnormal  market  cond i t ions  or  except iona l  market  movements/vo lat i l i ty ;   
•  where  the  negat ive  ba lance  i s  connected  to  or  a  resu l t  o f ,  e i ther  d i rect  or  ind i rect ,  breach  of  any
prov i s ion  by  the  c l ient  o f  the  C l ient  Agreement  o f  the  company  or  f rom the  breach  of  the  market
ru les ,  inc lud ing  but  not  l imi ted  to  the  laws  of  the  c l ient ' s  country  o f  or ig in ,  c l ient ' s  country  o f
res idence  or  any  country .  

Negat ive  ba lance  accounts  -  Wor ld  Quest  i s  ent i t led  to  combine  the  ba lances  o f  any  other  accounts
you  ho ld  wi th  us ,  inc lud ing  any  Jo int  Accounts  to  e f fect  any  set -of f  o f  amounts  owing  between you
and Wor ld  Quest ,  pursuant  to  our  terms  and  cond i t ions  or  otherwise ,  in  each  case  in  order  to
reduce  or  remove  the  re levant  negat ive  ba lance  before  e f fect ing  the  negat ive  ba lance  protect ion
prov i s ions  set  out  in  th i s  c lause .  



12.  L IABIL ITY  AND INDEMNITY  

The  C l ient  sha l l  indemni fy  and  ho ld  Wor ld  Quest  harmless  f rom any  and  a l l  l i ab i l i t ies  c la ims ,  costs ,
expenses ,  and  damages  o f  any  nature ,  inc lud ing ,  but  not  l imi ted  to ,  reasonab le  lega l  fees  and  any
fees  and  expenses  incurred  in  connect ion  wi th  l i t i gat ion ,  a r i s ing  out  o f  or  re la t ing  to  the  C l ient ' s
neg l igence  or  wi l l fu l  misconduct ,  the  v io la t ion  of  any  Law by  the  C l ient ,  or  the  breach  by  the  C l ient
of  any  prov i s ion  of  th i s  Agreement  or  i f  a  Defau l t  Event  occurs .  The  C l ient  a l so  agrees  to  prompt ly
pay  Wor ld  Quest  for  a l l  damages ,  costs ,  and  expenses ,  inc lud ing  reasonab le  lega l  fees  and
expenses ,  incurred  by  Wor ld  Quest  in  the  enforcement  o f  any  o f  the  prov i s ions  o f  th i s  Agreement .
Wor ld  Quest  i s  not  respons ib le  for  any  de lays ,  charges ,  or  losses  incurred  due  to  er rors  in  the
payment  or  as  a  resu l t  o f  a  de lay  in  funds  reach ing  the  C l ient ' s  nominated  account .  The  C l ient
agrees  to  indemni fy  Wor ld  Quest  and  be  l i ab le  for  any  losses  or  charges  incurred  by  Wor ld  Quest
ar i s ing  f rom a  such  er ror  on  the  C l ient ' s  beha l f .  Wor ld  Quest  wi l l  not  be  l i ab le  under  any
c i rcumstances  for  any  d i rect ,  ind i rect ,  or  consequent ia l  loss  ( inc lud ing  any  loss  o f  prof i t s )  incurred
by  the  C l ient  as  a  resu l t  o f  any  acts  or  omiss ions  by  a  Th i rd-Party .  Noth ing  in  th i s  Agreement  i s
in tended  to  l imi t  or  exc lude  any  l i ab i l i ty  Wor ld  Quest  may  owe the  C l ient  under  any  s tatutory  r ights
the  C l ient  may  have .  

In  ca lcu lat ing  or  mi t igat ing  i t s  loss  due  to  a  Defau l t  Event ,  Wor ld  Quest  i s  ent i t led  to  

i .  c rys ta l l i ze ,  unwind,  reverse ,  vo id ,  repa i r ,  or  c lose  any  Open Pos i t ions  by  c los ing  any  open
Contracts ;  and/or  

i i .  nominate  the  date  on  which  the  open  Order  i s  va lued;  and/or  

i i i .  nominate  the  methodology  used  to  ca lcu late  the  open  Orders '  va lue ;  and/or  

i v .  take  any  other  act ion  that  Wor ld  Quest  determines  to  be  reasonab ly  necessary  to  protect  i t s
leg i t imate  interests .  The  C l ient ' s  ob l igat ions  under  c lause  13  sha l l  surv ive  the  terminat ion  of  th i s
Agreement .  

13 .  INFORMATION AND CONFIDENTIAL ITY  
The  C l ient  acknowledges  and  agrees  that  Wor ld  Quest  i s  permit ted  to  car ry  out  an  e lect ron ic
database  search  and  search  c red i t  re ference  agenc ies  in  order  to  ver i fy  the  C l ient ' s  ident i ty  and
cred i t  s tand ing .  I f  such  searches  are  car r ied  out ,  Wor ld  Quest  may  keep  records  o f  the  contents  and
resu l t s  o f  such  searches  in  accordance  wi th  a l l  app l i cab le  Laws .  Wor ld  Quest  reserves  the  r ight  to
co l lect  such  in format ion  as  i s  necessary  f rom the  C l ient  to  meet  i t s  ob l igat ions  under  app l i cab le
Ant i  Money  Launder ing  and  Counter -Terror i sm F inanc ing  Laws .  Wor ld  Quest  may  pass  on
informat ion  co l lected  f rom the  C l ient  and  re la t ing  to  t ransact ions  as  requ i red  by  app l i cab le  Ant i -
Money  Launder ing  and  Counter -Terror i sm F inanc ing  Laws  and  i s  under  no  ob l igat ion  to  in form the
C l ient  i t  has  done  so .  Wor ld  Quest  may  undertake  a l l  such  Ant i  Money  Launder ing  and  Counter -
Terror i sm F inanc ing  checks  in  re la t ion  to  the  C l ient  ( inc lud ing  rest r i c ted  l i s t s ,  b locked  persons ,  and
countr ies  l i s t s )  as  deemed necessary  or  appropr ia te  by  Wor ld  Quest .  Persona l  in format ion  co l lected
by  Wor ld  Quest  i s  t reated  as  conf ident ia l  and  i s  protected  by  the  Data  Protect ion  Law.  Wor ld  Quest
wi l l  on ly  co l lect  persona l  in format ion  which  i s  necessary  to  per form the  serv ices  contemplated  by
th i s  Agreement .  



World  Quest  wi l l  t reat  the  C l ient ' s  persona l  in format ion  in  accordance  wi th  i t s  pr ivacy  po l i cy ,  which
the  C l ient  may  obta in  on  the  Webs i te .  Wor ld  Quest  wi l l  use  reasonab le  precaut ions  to  mainta in  the
conf ident ia l i ty  o f  in format ion  Wor ld  Quest  rece ives  f rom the  C l ient  and  mater ia l  and/or  data  the
C l ient  prov ides ,  c reates ,  inputs ,  or  deve lops  in  connect ion  wi th  the  C l ient ' s  use  o f  the  Wor ld  Quest
serv ices .  Nonethe less ,  because  such  in format ion ,  mater ia l ,  and/or  data  may  be  prov ided  through
the  internet ,  the  C l ient  hereby  acknowledges  and  agrees  that  Wor ld  Quest  cannot  assure  that  such
informat ion ,  mater ia l ,  and/or  data  wi l l  cont inue  to  be  conf ident ia l .  The  C l ient  accepts  the  r i sk  o f  a
Th i rd  Par ty  rece iv ing  conf ident ia l  in format ion  concern ing  the  C l ient  and  spec i f i ca l l y  re leases  and
indemni f ies  Wor ld  Quest  f rom any  c la im ar i s ing  out  o f  a  Th i rd  Par ty  in tercept ing ,  access ing ,
moni tor ing ,  or  rece iv ing  any  communicat ion  f rom a  C l ient  in tended  to  be  prov ided  to  Wor ld  Quest
or  f rom Wor ld  Quest  in tended  to  be  prov ided  to  the  C l ient .  The  C l ient  acknowledges  and  agrees
that  Wor ld  Quest  may  d i sc lose  the  C l ient ' s  name and  other  persona l  and  f inanc ia l  in format ion
about  the  C l ient ,  and  any  re levant  deta i l s  o f  an  author i zed  User ,  to  i t s  employees ,  representat ives ,
o f f i cers ,  agents ,  in t roduc ing  brokers  and  a f f i l i a tes ,  as  we l l  as  to  a  governmenta l  ent i ty  or  se l f -
regu latory  author i ty ,  an  in ternet  serv ice  prov ider  or  any  other  Th i rd-Party  agent  or  serv ice  prov ider
for  any  purpose  re la ted  to  o f fer ,  prov id ing ,  admin is ter ing  or  mainta in ing  the  Wor ld  Quest  serv ices ,
or  to  comply  wi th  app l i cab le  Laws .  Due  to  the  inherent  r i sks  in  t rans fer r ing  currency  between
part ies  located  in  d i f ferent  countr ies ,  Wor ld  Quest  takes  measures  to  ensure  that  i t  i s  not
part i c ipat ing  or  ass i s t ing  in  money  launder ing  or  ter ror i s t  f inanc ing .   

Law enforcement  agenc ies  and  regu latory  author i t ies  may  per iod ica l l y  inspect  and  requ i re  cop ies  o f
C l ient  in format ion  and  bus iness  records  he ld  by  Wor ld  Quest ,  to  ensure  compl iance  wi th  a l l
app l i cab le  ant i -money  launder ing  and  counter - ter ror i sm f inanc ing  laws .  The  C l ient  shou ld  be  fu l l y
aware  that  in  appropr ia te  cases  a l l  communicat ions  and  in format ion  concern ing  the  C l ient  he ld  by
Wor ld  Quest ,  may  be  d i sc losed  to  and  rev iewed by  law enforcement  agenc ies  and  regu latory
author i t ies .  In  add i t ion ,  the  C l ient  agrees  to  comply  wi th  a l l  app l i cab le  ant i -money  launder ing  and
counter - ter ror i sm f inanc ing  laws ,  inc lud ing ,  but  not  l imi ted  to ,  the  requ i rement  to  obta in
sat i s factory  ev idence  of  the  ident i ty  o f  any  pr inc ipa l  whom the  C l ient  may  represent  in  any
transact ion  entered  into  wi th  Wor ld  Quest .  

 

14 .  ELECTRONIC  VERIF ICATION TERMS AND CONDIT IONS  

Wor ld  Quest  i s  requ i red  by  the  ant i -money  launder ing  and  counter - ter ror i sm f inanc ing  laws  to
ver i fy  a  C l ient ' s  ident i ty  before  i t  can  prov ide  the  C l ient  wi th  i t s  serv ices .  E lect ron ic  ver i f i cat ion
a l lows  Wor ld  Quest  to  ver i fy  a  C l ient ' s  ident i ty  by  us ing  e lect ron ic  too ls  and  externa l  data  sources .
In  order  to  ver i fy  a  C l ient ' s  ident i ty  e lect ron ica l l y ,  Wor ld  Quest  wi l l  request  a  C l ient ' s  deta i l s  ( such
as  your  name,  address ,  and  date  o f  b i r th )  and  deta i l s  o f  the i r  ident i f i cat ion  documents .  By  agree ing
to  these  terms  and  cond i t ions  a  C l ient  agrees  that  

i .  Wor ld  Quest  may  use  and  d i sc lose  persona l  in format ion  for  the  purposes  o f  e lect ron ic  ver i f i cat ion
as  descr ibed  above .  

i i .  I t  i s  an  o f fense  under  ant i -money  launder ing  and  counter - ter ror i sm f inanc ing  laws  for  a  C l ient  to
prov ide  fa l se  and  mis lead ing  in format ion  about  the i r  ident i ty .  



15.  D ISPUTE  RESOLUTION 

P lease  re fer  to  for  fur ther  in format ion  on  how we handle  compla ints  under  the  Agreements .  You
acknowledge  that  our  in terna l  and  externa l  d i spute  reso lut ion  procedures  don ' t  prevent  us  f rom
commenc ing  proceed ings  in  any  other  re levant  jur i sd ic t ion  for  the  enforcement  o f  any  compla int
determinat ion .  

Wor ld  Quest .  Persona l  in format ion  co l lected  by  Wor ld  Quest  i s  t reated  as  conf ident ia l  and  i s
protected  by  the  Data  Protect ion  Law.  Wor ld  Quest  wi l l  on ly  co l lect  persona l  in format ion  which  i s
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Th i rd  Par ty  rece iv ing  conf ident ia l  in format ion  concern ing  the  C l ient  and  spec i f i ca l l y  re leases  and
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about  the  C l ient ,  and  any  re levant  deta i l s  o f  an  author i zed  User ,  to  i t s  employees ,  representat ives ,
o f f i cers ,  agents ,  in t roduc ing  brokers  and  a f f i l i a tes ,  as  we l l  as  to  a  governmenta l  ent i ty  or  se l f -
regu latory  author i ty ,  an  in ternet  serv ice  prov ider  or  any  other  Th i rd-Party  agent  or  serv ice  prov ider
for  any  purpose  re la ted  to  o f fer ,  prov id ing ,  admin is ter ing  or  mainta in ing  the  Wor ld  Quest  serv ices ,
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i .  Wor ld  Quest  may  use  and  d i sc lose  persona l  in format ion  for  the  purposes  o f  e lect ron ic  ver i f i cat ion
as  descr ibed  above .  

i i .  I t  i s  an  o f fense  under  ant i -money  launder ing  and  counter - ter ror i sm f inanc ing  laws  for  a  C l ient  to
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15 .  D ISPUTE  RESOLUTION 

P lease  re fer  to  for  fur ther  in format ion  on  how we handle  compla ints  under  the  Agreements .  You
acknowledge  that  our  in terna l  and  externa l  d i spute  reso lut ion  procedures  don ' t  prevent  us  f rom
commenc ing  proceed ings  in  any  other  re levant  jur i sd ic t ion  for  the  enforcement  o f  any  compla int
determinat ion .  

16 .  NOTICES  AND COMMUNICATIONS 

Wor ld  Quest  may ,  to  the  extent  o f  your  author i zat ion ,  send  a  communicat ion  under  the  Agreements
to  you  or  your  author i zed  Person.  Un less  the  Agreements  express ly  say  otherwise ,  a l l  not i ces ,
cer t i f i cates ,  consents ,  approva ls ,  wa ivers ,  and  other  communicat ions  in  connect ion  wi th  the
Agreements :  

I .  must  be  sent  by  emai l  or  other  means  that  we  spec i fy  f rom t ime to  t ime;  

I I .  must  be  s igned  or  i s sued  by  the  sender  ( i f  an  ind iv idua l )  or  an  author i zed  Of f i cer  o f  the  sender ;
and  

I l l .  w i l l  be  taken  to  be  rece ived  upon send ing  un less  the  sender  rece ives  an  automated  mefssage
informing  them that  the  emai l  has  not  been  de l ivered .  Communicat ions  take  e f fect  f rom the  t ime
they ' re  rece ived  un less  a  la ter  t ime i s  spec i f ied  in  them.  

18 .  SEVERANCE 

A  prov i s ion  of  the  Agreement  that  i s  vo id ,  i l l ega l ,  or  unenforceab le  i s  inef fect ive  on ly  to  the  extent
of  the  prov i s ion ' s  i l l ega l i ty  or  unenforceab le ,  but  the  remain ing  prov i s ions  are  not  a f fected .  Any
present  or  future  leg i s la t ion  which  operates  to  vary  the  C l ient ' s  ob l igat ions  in  connect ion  wi th  th i s
Agreement  wi th  the  resu l t  that  Wor ld  Quest ' s  r ights ,  powers ,  or  remedies  are  adverse ly  a f fected
( inc lud ing  by  way  of  de lay  or  postponement)  i s  exc luded  except  to  the  extent  that  i t s  exc lus ion  i s
proh ib i ted  or  rendered  inef fect ive  by  law.  



19.  FURTHER ACTS  

Th is  Agreement  may  cons i s t  o f  a  number  o f  cop ies  each  s igned  by  one  or  more  par t ies  to  th i s
Agreement .  I f  so ,  the  s igned  cop ies  are  t reated  as  mak ing  up  one  document .  The  C l ient  agrees  to  do
anyth ing  Wor ld  Quest  reasonab ly  requests  ( such  as  obta in ing  consents ,  s ign ing  and  produc ing
documents ,  and  ar rang ing  documents  to  be  completed  and  s igned) :   

i .  to  b ind  the  C l ient  and  any  other  person  intended  to  be  bound under  th i s  Agreement ;  i i .  to  show
whether  the  C l ient  i s  comply ing  wi th  th i s  Agreement .  

20 .  THIRD PARTY  PAYMENT PROCESS ING 

i .  Wor ld  Quest  may ,  a t  i t s  so le  d i sc ret ion  cooperate  and  ut i l i ze  Th i rd  par ty  (3rd  Par ty )  Payment
Processors  to  rece ive  some of  the  c l ients '  depos i t s  or  fund ing  for  the  purpose  of  c red i t ing  c l ients '
t rad ing  accounts .  Th i s  may  inc lude  Payment  Serv ice  Prov iders  such  as  V i sa ,  Master ,  E  Wal le ts ,  Bank
Wires ,  and  so  on .  

i i .  Wor ld  Quest  may  f rom t ime to  t ime cooperate  or  cease  to  cooperate  wi th  cer ta in  3rd  Par ty
Payment  Processors  for  any  reason  and  purpose  deemed su i tab le  by  i t s  Management  Team.  I t  i s  the
C l ients '  respons ib i l i ty  to  ensure  that  the  Payment  Processor  process ing  the  t ransact ion  i s  indeed
appointed  by  Wor ld  Quest .  

i i i .  Wor ld  Quest  i s  not  and  sha l l  not  be  he ld  respons ib le  for  any  damages  and/or  l i ab i l i t ies  caused
by  the  fa i lure  o f  the  t ransact ion  between C l ient  and  3rd  Par ty  Payment  Processors ,  and  sha l l  not  be
he ld  l i ab le  for  the  compensat ion ,  re fund,  d i scount ,  or  any  such  damages  as  deemed necessary  by
C l ient  towards  the i r  payment  t ransact ions  or  dea l ings  between C l ient  and  3rd  Par ty  Payment
Processors .  

i v .  C l ients  us ing  3rd  Par ty  Payment  Processors  are  adv i sed  to  conduct  t ransact ions  bear ing  fu l l
awareness  o f  these  Terms  & Condi t ions  and  are  deemed to  have  read  and  agreed  to  these  Terms  &
Condi t ions  upon  s ign ing  up  wi th  Wor ld  Quest .  

 


