
COOKIES
POLICY



What  are  Cook ies?   

Cook ies  are  text  f i les  conta in ing  a  smal l  amount  o f  in format ion  that  i s  downloaded  to  your  dev ice
when you  v i s i t  a  webs i te .  They  are  genera l l y  used  by  most  webs i tes  to  improve  your  on l ine
exper ience  and  to  ensure  that  content  and  funct ions  are  de l i vered  and  used  more  e f fect ive ly .   

Cook ies  per form var ious  d i f ferent  funct ions .  For  example ,  some cook ies  are  sess ion  cook ies ,  which
are  downloaded  to  your  dev ice  temporar i l y  for  the  per iod  that  you  browse  a  par t i cu lar  webs i te ;
these  cook ies  might  a l low you  to  nav igate  between pages  more  e f f i c ient ly  or  enab le  webs i tes  to
remember  the  preferences  you  se lect .  Other  cook ies  are  pers i s tent  cook ies ,  which  can  he lp
webs i tes  remember  you  as  a  return ing  v i s i tor  or  ensure  the  on l ine  adverts  you  rece ive  are  more
re levant  to  your  spec i f i c  needs  and  interests .   

 
Use  o f  Cook ies   

The  pr imary  use  o f  cook ies  on  our  Webs i tes ,  e i ther  d i rect ly  by  ourse lves  or  our  chosen  partner (s ) ,
i s  to :   

Enab le  you  to  save  t ime and  fac i l i ta te  future  access  to  the  s i te ;  ident i fy  how people  nav igate
through  our  webs i te  to  improve  our  Serv ice ,  content  and  the  e f fect iveness  o f  our  communicat ions ;
co l lect  and  share  dev ice  data  to  detect  and  prevent  dev ices  assoc iated  wi th  f raud  and  money
launder ing ;  ident i fy  account  and  dev ice  i r regu lar i t ies  and  detect  and  prevent  f raudulent
t ransact ions  and  abuse  of  our  customer  accounts  and  our  Serv ices .   

You  agree  that  Wor ld  Quest  may ,  f rom t ime to  t ime,  p lace  cook ies  on  your  dev ice  to  save
informat ion  ( such  as  user  name,  password ,  other  persona l  deta i l s ,  e -mai l  address ,  and  techn ica l
dev ice  in format ion  such  as  the  model  and  i t s  IP  address )  to  make  fu l l  use  o f  the  funct iona l i ty  and
Serv ices  on  our  webs i te  and  to  a l low your  browser  to  ident i fy  you  as  a  user .   

Th i s  enab les  you  to  not  have  to  re -enter  th i s  in format ion  each  t ime you  v i s i t  our  Wor ld  Quest  s i te .
These  cook ies  cannot  be  used  to  run  programs  or  de l i ver  v i ruses  to  your  computer  and  are  un ique ly
ass igned  to  you.  These  cook ies  can  on ly  be  read  by  the  web server (s )  that  p laced  the  cook ies  on
your  dev ice .   

At  any  t ime,  you  can  amend your  browser  set t ings  to  b lock  some or  a l l  cook ies  f rom Wor ld  Quest .
However ,  i f  you  b lock  cook ies  f rom Wor ld  Quest  some or  a l l  the  webs i te ' s  funct ions  may  not
per form as  in tended.  Some examples  o f  the  types  o f  cook ies  used  by  Wor ld  Quest  inc lude ,  but  are
not  l imi ted  to :   



Cookie Type Purpose 

Security and Authentication 

These cookies are essential in providing our services and perform
functions such as helping to authenticate your details, keep your
information secure, ensuring you are able to login into your account,
and keeping you logged in as you move from one part of our website
to the next.   An example of this type of cookie is the Request
Verification Token, which ensures you are logging in to the correct
account. 

Preferences Features and Services 

These cookies help to improve your experience on our website. For
example, they enable you to remember preferences you have
selected, help to show you the correct version of the website for your
location, offer you services such as Live Chat, and remember whether
you accepted the terms and conditions.   An example of this type of
cookie is LPVID, which allows us to offer Live Chat functionality from
different web pages on our website. 

Performance and Analytics 

These cookies help us see how players are using our website, to
identify any performance issues, and improve how our products
work.   Examples of these types of cookies are GA and GID. These
Google Analytics cookies help us track what pages are visited and
which website features are used. 



Further  in format ion  about  cook ies  can  be  found  at :  www.a l laboutcook ies .org .   

S torage  of  Persona l  Data   

By  submit t ing  your  persona l  data  dur ing  the  account  reg i s t rat ion  process ,  you  agree  to  th i s
t rans fer ,  s tor ing ,  or  process ing .  We wi l l  take  a l l  s teps  reasonab ly  necessary  to  ensure  that  your
data  i s  t reated  secure ly  and  in  accordance  wi th  th i s  pr ivacy  po l i cy  and  the  requ i rements  es tab l i shed
by  the  app l i cab le  data  protect ion  regu lat ions .  Once  we have  rece ived  your  in format ion ,  we  wi l l  use
st r i c t  procedures  and  secur i ty  measures  to  prevent  unauthor i zed  access  and  ensure  the  integr i ty
and  ava i lab i l i ty  o f  persona l  data .   

We are  requ i red  to  keep  fu l l  records  o f  a l l  f inanc ia l  and  h i s tor i ca l  t ransact ions  together  wi th  any
ident i f i cat ion  prov ided.  We wi l l  ho ld  your  Persona l  Data  on  our  sys tems  for  as  long  as  i s  necessary
under  our  lega l  ob l igat ions .


