
KNOW YOUR
CUSTOMER



Al l  in format ion  i s  kept  in  s t r i c t  conf ident ia l i ty  and  each  c l ient  i s  carefu l l y  checked  dur ing  the
onboard ing  process  in  the  Internat iona l  PEP  and  Sanct ion  l i s t .  Each  ID ,  Dr iver ' s  L i cense ,  or  Passport
Number  i s  checked  in  the  database  of  the  Inter ior  Af fa i r s  Min i s t r ies  o f  each  country .   
 

1.  Document  Submiss ion  Requi rements :  

Proof  o f  Ident i ty  
Proof  o f  Address  
Proof  o f  Card  Ownersh ip  
Dec larat ion  of  Depos i t  form 

The  KYC  documents  have  to  be  prov ided  not  la ter  than  5  work ing  days  a f ter  the  account  act ivat ion ,
otherwise ,  we  keep  our  r ights  to  terminate  a l l  ex i s t ing  dea ls  and  rest r i c t  future  t rades .   

 
Proof  of  Ident i ty   

Colour  copy  of  a  va l id  Government  i s sued  Photo  I .D . ,  f ront  and  back  ( i .e .  Ident i f i cat ion  Card  /
Dr iver ' s  L i cense  /  Passport )   

The  proof  o f  ident i ty  must  c lear ly  show the  fo l lowing :  

I s suer  
Your  fu l l  name 
Your  date  o f  b i r th  
Exp i rat ion  date  ( i f  app l i cab le )  
S ignature  ( i f  app l i cab le )  
A  c lear  p ic ture  
A l l  four  corners  shou ld  be  v i s ib le  

 
Proof  Of  Address   

A copy  of  a  Ut i l i ty  B i l l  ( i .e .  Water/  Gas/  E lect r i c i ty/  Te lecommunicat ions  b i l l ,  e tc . ) ,  no  more  than
three  (3 )  months  o ld .   

The  copy  prov ided  shou ld  c lear ly  show the  fo l lowing :  

Name and  address  
Date  o f  i s sue  
A l l  four  corners  shou ld  be  v i s ib le  
I s suer  

 
A l ternat ive ly ,  you  can  send  a  copy  of  any  o f  the  fo l lowing  documents .  I t  must  a l so  be  no  more  than
three  months  o ld :



Bank  /  Cred i t  Card  S tatement  
Tax  s tatements  or  loca l  author i ty  tax  b i l l  
Government- i s sued  proof  o f  address  

Proof  of  Card  Ownersh ip   

Please  prov ide  a  va l id  Co lour  Copy  of  your  c red i t  card  -  back  and  f ront  The  copy  prov ided  shou ld
c lear ly  show the  fo l lowing :  

Cardholder  Name 
Exp i ry  Date  
Last  4  d ig i t s  o f  the  card  number  on  the  f ront  
S ignature  on  the  back  
A l l  four  corners  shou ld  be  v i s ib le  

For  your  reassurance ,  p lease  ensure  that  a l l  o ther  deta i l s  a re  concea led .  

2.  Documentat ion  Cr i ter ia :  

Scan  or  d ig i ta l  photograph  (h igh  reso lut ion)  
Co lour  copy  
A l l  four  corners  shou ld  be  v i s ib le  
Use  * . jpg ,  * . jpeg ,  * .png ,  * .g i f ,  * .pdf ,  * . t i f ,  * . t i f f ,  * .doc ,  * .docx  or  * . r t  

3.  When to  prov ide  Documents?  

Documents  shou ld  be  prov ided  to  our  compl iance  department  soonest  poss ib le  to  avo id  any  de lays
in  process ing  your  t ransact ions .  Some c i rcumstances  may  requ i re  us  to  request  these  documents
before  a l lowing  any  other  act iv i t ies  in  your  account ,  such  as  depos i t s  or  t rades .  P lease  note  that
wi thdrawal  requests  wi l l  be  den ied  and  cance l led  i f  your  account  has  not  been  ver i f ied  and
documents  have  not  been  rece ived  as  per  the  compl iance  department .  

4.  How safe  are  your  documents  wi th  us?  

Secur i ty  o f  your  documents  i s  o f  utmost  importance  and  ho lds  the  h ighest  pr ior i ty  in  Wor ld  Quest .
A l l  documents  are  conf ident ia l  and  are  protected  us ing  the  h ighest  leve l ,  most  advanced  s tate-of -
the  ar t  technology  poss ib le ,  and  encrypted  at  every  s tep  to  protect  your  documents  and  persona l
deta i l s .  

 

5.  How to  submit  Documents?  

Please  emai l  your  documents  to  compl iance@wor ldquest - fx . com 


