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PROTECTION
POLICY



WWorld  Quest  LLC  ( reg i s t rat ion  number  42934578) ,  located  at  Naberezhnaya  St reet ,  Bu i ld ing  23A,
of f i ce  328 ,  Ky iv ,  02000,  Ukra ine  ( re fer red  to  as  "Wor ld  Quest" )  co l lects  persona l  in format ion  when
you reg i s ter  to  use  our  p la t form ("P lat form") ,  access  Wor ld  Quest  webs i tes ,  mobi le  app l i cat ions ,  or
any  other  serv ices  we  prov ide ,  or  contact  us  on l ine  (co l lect ive ly  re fer red  to  as  "Serv ices" ) .  By
ut i l i z ing  these  Serv ices ,  you  consent  to  the  terms  out l ined  in  th i s  Pr ivacy  Po l i cy .  I f  you  do  not  agree
with  th i s  Pr ivacy  Po l i cy ,  p lease  re f ra in  f rom us ing  the  Serv ices .  We reserve  the  r ight  to  modi fy  th i s
Pr ivacy  Po l i cy ,  so  we  encourage  you  to  per iod ica l l y  rev iew i t  to  s tay  in formed about  any  changes .
Cont inued  use  of  the  Serv ices  a f ter  any  modi f i cat ions  to  the  Pr ivacy  Po l i cy  wi l l  ind icate  your
acceptance  of  those  changes .   
 
Th i s  Pr ivacy  Po l i cy  out l ines  how we co l lect ,  use ,  d i sc lose ,  and/  or  process  persona l  in format ion  that
you  prov ide  or  that  we  gather  through  our  webs i tes  and  mobi le  app l i cat ions .  We wi l l  hand le  your
persona l  in format ion  in  compl iance  wi th  the  app l i cab le  loca l  l aws  and  regu lat ions ,  inc lud ing  but  not
l imi ted  to  the  Law of  Ukra ine  on  Persona l  Data  Protect ion  (2010) .  

Th i s  Pr ivacy  Po l i cy  i s  app l i cab le  so le ly  to  the  Serv ices  where  i t  i s  made  ava i lab le  by  Wor ld  Quest
and  does  not  extend  to  webs i tes ,  networks ,  or  p la t forms  mainta ined  by  th i rd -party  companies  or
organ izat ions  to  which  we  may  prov ide  l inks .  P lease  be  aware  that  when you  access  any  th i rd -party
webs i tes ,  networks ,  or  p la t forms  v ia  l inks  prov ided  wi th in  our  Serv ices ,  Wor ld  Quest  i s  not
respons ib le  or  l i ab le  for  the  content  or  act iv i t ies  o f  those  th i rd -party  ent i t ies  and  the i r  pr ivacy
po l i c ies .  Add i t iona l ly ,  Wor ld  Quest  does  not  guarantee  the  secur i ty  o f  any  persona l  in format ion
shared  or  co l lected  by  those  th i rd -party  serv ices .  We recommend rev iewing  the  pr ivacy  po l i c ies  o f
such  th i rd -party  webs i tes ,  networks ,  or  p la t forms  before  submit t ing  any  persona l  in format ion  to
them.  I f  you  choose  to  prov ide  your  persona l  in format ion  to  these  th i rd  par t ies ,  you  do  so  at  your
own r i sk .   

WHEN DOES  COLLECTION TAKE  PLACE   

Wor ld  Quest  co l lects  your  persona l  in format ion  at  var ious  t imes  when you  ut i l i ze  our  Serv ices .
Typ ica l l y ,  persona l  in format ion  i s  gathered  when you:  

•  Use  our  Serv ices  
•  Create  an  Account  
•  V iew advert i sements  wi th in  our  Serv ices  
•  Subscr ibe  to  our  news let ter  
•  Contact  Wor ld  Quest ’ s  customer  serv ice  or  dur ing  techn ica l  support  sess ions  
•  Enter  Wor ld  Quest ’ s  contests  or  promot ions  
•  Engage  in  conversat ions  wi th  other  users  o f  the  Serv ices  v ia  the  P la t form or  on l ine  
•  Par t i c ipate  in  a  beta  or  t r ia l  vers ion  of  the  P la t form 
•  Share  content  or  contr ibute  to  our  soc ia l  media  channe ls  and  other  communi ty  webs i tes  



(B )  We wi l l  co l lect ,  use ,  d i sc lose ,  and/or  process  persona l  in format ion  on ly  to  the  extent  that  i t  i s
reasonab ly  necessary  to  fu l f i l l  your  requests  or  for  purposes  we  have  prev ious ly  communicated  to
you.  

( c )  I f  you  choose  not  to  prov ide  persona l  in format ion  when requested  by  Wor ld  Quest ,  th i s  may
l imi t  our  ab i l i ty  to  de l i ver  our  Serv ices  to  you,  which  inc ludes ,  but  i s  not  l imi ted  to ,  process ing  your
account  c reat ion ,  reg i s t rat ion  for  contests  or  promot ions ,  or  address ing  your  customer  serv ice  and
techn ica l  support  requests .  

(D)  You  have  the  r ight  to  wi thdraw your  consent  a t  any  t ime.  However ,  p lease  note  that
wi thdrawing  your  consent  may  lead  to  the  c losure  o f  your  Wor ld  Quest  Account  and/  or  the
cessat ion  of  Serv ices  prov ided  to  you.  

TYPES  OF  PERSONAL  INFORMATION COLLECTED  

We co l lect  the  fo l lowing  categor ies  o f  persona l  in format ion:  

•  Reg i s t rat ion  In format ion:  Deta i l s  prov ided  when creat ing  an  Account ,  inc lud ing  your  f i r s t  and  las t
name,  country  o f  res idence ,  gender ,  date  o f  b i r th ,  emai l  address ,  username,  and  password .  

•  Transact ion  In format ion:  In format ion  you  prov ide  when request ing  deta i l s  or  us ing  our  Serv ices
through  our  webs i tes  or  mobi le  app l i cat ions ,  such  as  your  posta l  address ,  te lephone  number ,  and
payment  in format ion .  

•  Pub l i c  Forum In format ion:  Data  you  share  in  pub l i c  forums  on  our  P la t form,  webs i tes ,  and
appl i cat ions .  

•  Messag ing  In format ion:  In format ion  exchanged  e i ther  one-on-one  or  wi th in  a  l imi ted  group
through  our  messag ing ,  chat ,  post ,  or  s imi lar  features ,  where  we  are  lega l l y  permit ted  to  co l lect ,
use ,  d i sc lose ,  and/or  process  th i s  in format ion .  

Locat ion  In format ion   

We may  co l lect  locat ion  data  when you  v i s i t  our  webs i tes  or  use  our  app l i cat ions .  Th i s  inc ludes
locat ion  in format ion  prov ided  by  a  mobi le  dev ice  in teract ing  wi th  our  webs i tes  or  app l i cat ions
( inc lud ing  through  beacon  technolog ies )  or  assoc iated  wi th  your  IP  address ,  where  we  are  lega l l y
permit ted  to  co l lect ,  use ,  d i sc lose ,  and/or  process  th i s  in format ion .   

Add i t iona l ly ,  we  gather  usage ,  v iewing ,  and  techn ica l  data ,  inc lud ing  your  dev ice  ident i f ie r  or  IP
address ,  when you  v i s i t  our  webs i tes ,  use  our  app l i cat ions  on  th i rd -party  p la t forms,  or  open  emai l s
we send.   



HOW YOUR PERSONAL  INFORMATION IS  COLLECTED  

We co l lect  persona l  in format ion  when you  use  our  Serv ices ,  request  in format ion  f rom us ,  reg i s ter
an  account ,  engage  in  pub l i c  forums  or  other  act iv i t ies  on  our  webs i tes  and  app l i cat ions ,  respond to
customer  surveys ,  or  in teract  w i th  us  through  var ious  dev ices .  P lease  note  that  i f  you  prov ide
persona l  in format ion  through  a  th i rd -party  webs i te  or  p la t form,  that  in format ion  may  be  co l lected
by  the  th i rd -party  ent i ty  and  wi l l  be  sub ject  to  the i r  pr ivacy  pract i ces  and  po l i c ies .  Pr ivacy  cho ices
made on  the  th i rd -party  webs i te  or  p la t form wi l l  not  app ly  to  our  use  o f  the  persona l  in format ion
we co l lect  d i rect ly  through  our  app l i cat ions .   

We gather  in format ion  us ing  technolog ies  such  as  cook ies ,  F lash  cook ies ,  and  web beacons  when
you v i s i t  our  webs i tes  and  app l i cat ions  or  use  our  app l i cat ions  on  th i rd -party  webs i tes  or  p la t forms.
(P lease  re fer  to  our  Cook ie  Po l i cy  for  more  deta i l s . )   

We may  a l so  obta in  in format ion  f rom other  sources  to  update  or  supp lement  the  data  you  have
prov ided  or  that  we  have  co l lected  automat ica l l y .  P lease  be  aware  that  we  may  be  requ i red  by  loca l
law to  take  s teps  to  ensure  that  you  have  author i zed  the  re levant  th i rd  par ty  to  share  your  persona l
in format ion  wi th  us .   
 
PURPOSES  FOR COLLECTION,  USE ,  D ISCLOSURE,  AND PROCESS ING OF  YOUR PERSONAL  INFORMATION
BY WORLD QUEST  

The  persona l  in format ion  we co l lect  f rom you  may  be  used,  d i sc losed ,  and/or  processed  for  var ious
purposes  depending  on  the  c i rcumstances  surrounding  the  process ing  o f  your  data ,  inc lud ing  but
not  l imi ted  to :  

•  Fac i l i ta t ing  your  use  o f  our  Serv ices  

•  Communicat ing  wi th  you  about  your  Account  or  t ransact ions  and  send ing  you  in format ion  about
features  on  our  webs i tes  and  app l i cat ions  or  changes  to  our  po l i c ies  

•  Send ing  you  of fers  and  promot ions  for  our  Serv ices  or  th i rd -party  products  and  serv ices ,  where
you  have  consented  to  rece ive  such  communicat ions  

•  Persona l i z ing  your  content  and  exper iences  on  our  Serv ices ,  webs i tes ,  and  mobi le  app l i cat ions  

•  Prov id ing  you  wi th  targeted  advert i sements  based  on  your  act iv i t ies  on  our  webs i tes ,
app l i cat ions ,  and  th i rd -party  p la t forms,  where  you  have  consented  to  such  advert i sements  

•  Process ing  your  reg i s t rat ion  and/  or  par t i c ipat ion  in  compet i t ions ,  contests ,  promot ions ,
seminars ,  and  other  events  organ ized  or  co-organ ized  by  Wor ld  Quest  



 

•  Opt imiz ing  or  improv ing  our  Serv ices  and  operat ions  through  research ,  ana lys i s ,  and  other
deve lopment  act iv i t ies  such  as  data  ana ly t i cs ,  surveys ,  and  prof i l ing  

•  Detect ing ,  invest igat ing ,  and  prevent ing  act iv i t ies  that  may  v io la te  our  po l i c ies  or  any  i l lega l
act iv i t ies ,  inc lud ing  f raud  prevent ion ,  ant i -money  launder ing ,  ant i - ter ror i sm f inanc ing ,  and  other
customer  due  d i l i gence  procedures .  

D ISCLOSURE OF  YOUR PERSONAL  INFORMATION TO OTHER PARTIES   

Sub ject  to  app l i cab le  laws ,  we  may  d i sc lose  your  persona l  in format ion  to  other  par t ies  for  the
purposes  out l ined  above  and  in  the  fo l lowing  s i tuat ions :   

•  I f  you  choose  to  share  your  persona l  in format ion  wi th  th i rd -party  companies  so  they  can  send  you
of fers  and  promot ions  regard ing  the i r  products  and  serv ices .  

•  I f  you  ins t ruct  us  to  share  your  persona l  in format ion  wi th  th i rd -party  webs i tes  or  p la t forms,  such
as  soc ia l  network ing  s i tes .  

•  When companies  prov ide  serv ices  on  our  beha l f ,  such  as  customer  serv ice ,  we  wi l l  take
reasonab le  measures  to  ensure  that  these  companies  do  not  process  your  persona l  in format ion  for
purposes  other  than  those  requested  by  us  or  mandated  by  law.  

•  When we share  persona l  in format ion  wi th  th i rd  par t ies  in  connect ion  wi th  the  sa le  o f  a  bus iness ,
to  enforce  our  terms  and  cond i t ions  or  po l i c ies ,  ensure  the  sa fety  and  secur i ty  o f  our  guests  and
th i rd  par t ies ,  protect  our  r ights  and  property  as  we l l  as  those  of  our  guests  and  th i rd  par t ies ,
comply  wi th  lega l  processes ,  or  in  other  s i tuat ions  where  we be l ieve ,  in  good  fa i th ,  that  d i sc losure
i s  requ i red  by  law.  Th i s  inc ludes  ins tances  where  we are  lega l l y  ob l igated  to  d i sc lose  in format ion  to
re levant  government  author i t ies  .  

P lease  be  aware  that  once  we share  your  persona l  in format ion  wi th  another  company ,  that
in format ion  may  be  sub ject  to  the  pr ivacy  pract i ces  o f  that  company.   

DATA SECURITY ,  INTEGRITY ,  AND RETENTION  

The  secur i ty ,  in tegr i ty ,  and  conf ident ia l i ty  o f  your  persona l  in format ion  are  ext remely  important  to
us .  We have  implemented  reasonab le  techn ica l ,  admin is t rat ive ,  and  phys ica l  secur i ty  measures
des igned  to  protect  your  persona l  in format ion  f rom unauthor i zed  access ,  d i sc losure ,  use ,  and
modi f i cat ion .  We per iod ica l l y  rev iew our  secur i ty  procedures  to  cons ider  appropr ia te  new
technolog ies  and  methods .  However ,  p lease  note  that ,  desp i te  our  best  e f for ts ,  no  secur i ty
measures  are  complete ly  foo lproof  or  impenetrab le .  



We wi l l  s top  reta in ing  your  persona l  in format ion  as  soon  as  we  reasonab ly  determine  that  ( i )  the
purpose(s )  for  which  the  in format ion  was  co l lected  are  no  longer  be ing  served  by  i t s  retent ion ,  and
( i i )  re tent ion  i s  no  longer  necessary  for  lega l  or  bus iness  purposes .  

 

 

DATA TRANSFERS ,  STORAGE,  AND PROCESS ING GLOBALLY   

As  a  g loba l  organ izat ion ,  we  may  t rans fer  your  persona l  in format ion  to  a f f i l i a ted  corporate  ent i t ies
or  th i rd  par t ies  located  wor ldwide  for  the  purposes  descr ibed  in  th i s  Pr ivacy  Po l i cy .  Regard less  o f
where  your  persona l  in format ion  i s  t rans fer red ,  s tored ,  or  processed ,  we  wi l l  take  reasonab le  s teps
to  protect  the  pr ivacy  o f  your  persona l  in format ion  and  comply  wi th  app l i cab le  loca l  data
protect ion  laws .  Th i s  inc ludes  obta in ing  your  consent  un less  an  except ion  under  the  law app l ies  and
ensur ing  that  overseas  rec ip ients  are  bound by  lega l l y  enforceab le  ob l igat ions  to  prov ide  a  leve l  o f
protect ion  for  your  persona l  in format ion  that  i s  comparab le  to  loca l  lega l  s tandards .  Th i s  may
invo lve  enter ing  in to  an  appropr ia te  contract  w i th  the  overseas  rec ip ient  regard ing  the  t rans fer  o f
persona l  in format ion ,  or  proceed ing  wi th  the  t rans fer  wi thout  such  a  contract  i f  permit ted  by
app l i cab le  law.   

 

CONTACT US   

I f  you  have  any  quest ions ,  compla ints ,  or  comments  regard ing  th i s  Pr ivacy  Po l i cy  or  our  use  o f  your
persona l  in format ion ,  p lease  fee l  f ree  to  reach  out  to  our  Data  Protect ion  Of f i cer  a t :
support@wor ldquest fx .com.   

CHANGES  TO THIS  PR IVACY  POL ICY   

We may  update  th i s  Pr ivacy  Po l i cy  f rom t ime to  t ime to  accommodate  new technolog ies ,  indust ry
pract i ces ,  regu latory  requ i rements ,  or  other  purposes .  Your  cont inued  use  of  the  Serv ices  fo l lowing
any  changes  to  th i s  Pr ivacy  Po l i cy  wi l l  ind icate  your  acceptance  of  those  changes .   

 

PR IVACY  POL ICY  AND TERMS AND CONDIT IONS  

The  terms  of  th i s  Pr ivacy  Po l i cy  shou ld  be  read  in  con junct ion  wi th  our  other  lega l  documents .   


