
REFUND
POLICY



World  Quest ' s  Refund  & Return  Po l i cy  was  deve loped  for  the  purpose  of  ensur ing  c l ient
sat i s fact ion ,  reduc ing  f inanc ia l  and  lega l  r i sks  for  the  company ,  and  in  a t tempt  to  counteract
money- launder ing ,  f raud,  forgery ,  or  the  f inanc ing  o f  ter ror i s t  or  i l l ega l  ac t iv i ty .  

The  company  wi l l  take  a l l  necessary  measures  to  prevent  and  b lock  both  input ,  and  wi thdrawal  by
th i rd  par t ies  o f  money  f rom the  customer  account .  Input  and  output  o f  money  f rom the  account  can
be  carr ied  out  on ly  by  the  owner  o f  th i s  account .   

Due  to  the  essence  of  bus iness ,  th i s  Refund  Po l i cy  i s  pub l i shed  to  in form you  that  the  company  does
not  prov ide  any  re funds .   

Wor ld  Quest  wi l l  not  prov ide  re funds  for  c l ients '  losses  due  to  any  reason.  At  Wor ld  Quest ,  we  are
wi l l ing  to  go  the  ext ra  mi le  to  ensure  sat i s fact ion  as  customer  sat i s fact ion  i s  a lways  our  main
concern .  Due  to  the  s ign i f i cant  r i sk  o f  loss  wi th  Forex  investment ,  not  every  investor  i s  su i tab le  to
t rade  Forex .  With  Wor ld  Quest ,  a  re fund  request  i s  poss ib le  when the  account  had  been  depos i ted
into  i t ,  but  no  orders  were  executed  by  the  c l ient .  Our  Refund  Po l i cy  was  deve loped  for  the  purpose
of  reduc ing  the  f inanc ia l  and  lega l  r i sks  o f  the  company ,  and  observ ing  the  pr inc ip les  o f  counter -
act ing  aga inst  money  launder ing  and  f inanc ing  ter ror i s t  ac t iv i t ies .   

The  company  has  the  r ight  to  un i la tera l l y  re fuse  access  to  the  pr ivate  prof i le ,  suspend t rad ing
act iv i ty  on  accounts ,  cance l  the  demand for  input -output ,  or  return  money  i f  the  source  of  money
or  act iv i ty  o f  the  c l ient  contrad ic ts  the  Po l i cy  o f  ant i -money  launder ing  and  f inanc ing  o f  ter ror i sm.   
 

The  company  doesn ' t  cance l  the  rea l i zed  commerc ia l  t ransact ions ,  and  therefore  reserves  the  r ight
to  return  money  to  the  sender ,  i f  w i th in  one  month  f rom the  moment  o f  rep len ishment ,  ac t iv i ty
wasn ' t  recorded  on  t rad ing  accounts .   

For  inqu i r ies  about  commerc ia l  t ransact ions ,  p lease  contact  support@wor ldquest fx .com 

The  company  reserves  the  r ight  for  cer ta in  ob ject ive  reasons ,  and  i f  the  need  to  make  a  return  of
money  ar i ses ,  funds  wi l l  be  rece ived  through  a l l  payment  sys tems,  inc lud ing  c red i t /deb i t  cards .
Thus ,  the  return  of  money  wi l l  be  executed  on  e lect ron ic  p la t forms,  and  the  bank  deta i l s  that  the
c l ient  used  to  input  the  money  are  where  the  t ransact ion  wi l l  take  p lace .  In  the  event  that  the
company  c lass i f ies  any  act iv i ty  ( t rad ing  or  fund ing)  o f  the  c l ient  as  inappropr ia te  or  contrad ic t ing
the  usua l  purpose  of  use  o f  company  serv ices  where  there  i s  a  d i rect ,  ind i rect ,  i l l ega l ,  or  unfa i r
intent ion ,  the  company  reserves  the  r ight  to  work  wi th in  th i s  document ,  w i thout  in forming  the
c l ient  beforehand.  Upon rep len ish ing  the  t rad ing  account  by  cash  or  card ,  the  c l ient  i s  requ i red  not
to  submit  the  app l i cat ion  for  conf i rmat ion  of  the  payment  which  i s  a l ready  en l i s ted  into  the  t rad ing
account  to  the



bank ,  or  to  the  supp l ier  o f  the  c red i t /deb i t  cash  card ,  both  in  t ime and  a f ter  complet ion  of  use  o f
company  serv ices .  Neverthe less ,  i f  the  company  rece ives  a  payment  comment  accord ing  to  the
transact ion ,  we  reserve  the  r ight  to  re fuse  access  to  the  pr ivate  prof i le ,  and  f reeze  the  current
ba lance  of  the  c l ient ,  as  we l l  as  send  money  back  to  the  persona l  account  o f  the  c l ient ,  fo l lowing
the  payment  o f  a l l  serv ices  and  commiss ions .   

 

The  company  has  the  r ight  a t  cer ta in  ob ject ive  reasons  and  in  case  o f  need  to  make  return  of
money ,  rece ived  through  any  payment  sys tem,  inc lud ing  c red i t /deb i t  cards .  Thus  return  of  money
wi l l  be  executed  on  e lect ron ic  purses ,  and  bank  deta i l s  which  the  C l ient  used  at  input  o f  money .  

 

The  company  wi l l  take  a l l  necessary  measures  to  prevent  and  re fuse  both  input  and  wi thdrawal  by
th i rd  par t ies  o f  money  f rom the  customer  account .  Input  and  output  o f  money  f rom the  account  can
be  carr ied  out  on ly  by  the  owner  o f  that  par t i cu lar  account .  For  inqu i r ies  about  re funds ,  p lease
wr i te  to :  support@wor ldquest fx .com Once  a  wi thdrawal  request  i s  submit ted ,  i t  can  take  Wor ld
Quest  up  to  three  bus iness  days  to  process  the  request .   

 

Once  the  request  has  been  approved,  p lease  a l low an  add i t iona l  3  to  5  bus iness  days  for  the  funds
to  show in  your  account .   

 

Cance l l ing  your  account   

There  i s  no  add i t iona l  cost  i f  you  would  l i ke  to  cance l  your  account ,  jus t  p lace  a  wi thdrawal
request ,  and  in form us  about  your  des i re  to  c lose  your  account .  Withdrawals  wi l l  be  processed  as
per  the  wi thdrawal  procedure  out l ined  above .   

In  any  spec ia l  cases ,  a l l  cance l la t ion  requests  rece ived  wi l l  be  dea l t  w i th  and  rev iewed by  the
Company.   

A l l  requests  for  cance l la t ion  sha l l  be  for  genu ine  and  acceptab le  reasons ,  and  the  c l ient  sha l l
descr ibe  those  reasons  in  deta i l  in  the  cance l la t ion  request .  


